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Background

The Clackamas River Water Providers (CRWP) is a coalition of water providers that get
their drinking water from the Clackamas River. The organization is made up of
representatives from the City of Estacada, City of Lake Oswego, City of Tigard, Clackamas
River Water, the North Clackamas County Water Commission (Oak Lodge Water Services,
City of Gladstone), South Fork Water (City of Oregon City, City of West Linn), and Sunrise
Water Authority (City of Happy Valley, Damascus area). It includes two staff people, a
Water Resource Manager (WRM) and a Water Conservation, Public Outreach & Education
Coordinator. Combined we serve water to almost 400,000 people in Clackamas and
Washington Counties.

The CRWP was created by an Intergovernmental Agreement in the Fall of 2007 to
coordinate efforts regarding source water protection and public outreach and education
around watershed issues, drinking water, and water conservation. Our goal is to preserve
the Clackamas River as a high quality drinking water source and minimize future drinking
water treatment costs, while being good stewards of the river.

Through these efforts we have been working together for almost twenty years to jointly
fund projects and studies that would be too expensive to do individually, to foster closer
relationships with each other as intra-basin water suppliers, and to speak in one voice
when working with other stakeholders in the basin such as PGE. This has allowed us to
realize the economies of scale and save money by sharing in the costs of staff people to
manage and coordinate programs that benefit all our agencies.

The following is a look at the year in review.



September 2026

CRWP Member Engagement & Support

CRWP staff have been working hard for the past couple of years to support and encourage
CRWP member networking and relationship building. For FY 2025-26 this included the
following activities.

3rd Annual August Member Lunch

The purpose of this lunch is a celebration of CRWP members and their staff. Since most of
our meetings continue to be virtual this is opportunity for everyone to see each other in
person and to network and make some new connections with neighboring member
agencies. Around 70 people attended.

CRWP Cyanotoxin Tabletop Exercise

In May the CRWP facilitated a Cyanotoxin Tabletop Exercise for member organizations.
The purpose of this exercise was to 1) Refine participants’ roles and responsibilities for
managing the consequences of a cyanotoxin detection incident, which should be reflected
in the CRWP Algal Communication Plan. 2) To Ensure that CRWP member agencies had
coordinated messaging for their customers, and that level of risk and any necessary
customer actions are clearly defined. 30 people participated in the exercise including
CRWP members, Portland General Electric, the Oregon Health Authority, and Clackamas
Public Health and Disaster Management staff.

CRWP - Portland General Electric (PGE) Meeting & Tour

In June, the CRWP facilitated a meeting for CRWP members and PGE staff. The purpose
of this meeting was to give CRWP staff a better understanding of how PGE hydroelectric
projects on the Clackamas work and how water providers and PGE have worked together
over the years. The meeting included a tour of several PGE fish sorting facilities.

CRWP Water Treatment Plant Operators June Meeting

The CRWP hosted a Water Treatment Plant Operators meeting at South Fork Water’s
water treatment plant. SFW staff gave a presentation on their plant and current
planning and CIP efforts. The meeting also included a tour of the plant. The purpose of
the Water Treatment Plant Operator meetings is for water treatment plant operators have
the opportunity to get to know their basin colleagues better and see how each of our
treatment plants are different (or similar).
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CRWP Website

The Clackamas River Water Providers continue to use our website as a tool to
communicate with our citizens and partners. Content on the website is updated on a
regular basis and includes information about CRWP members, our source water protection
programs, and public education & outreach and water conservation programs, and is used
as a tool for the Conservation Rebate and Landscape Audit Program. The Resources and
Documents and Technical Data pages contain CRWP outreach material, plans, and reports
that can be downloaded. Go to https://www.clackamasproviders.org/ to visit the site.
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CRWP & Emergency Preparedness Planning

In FY 2025-26 the CRWP continued to have a place holder in the CRWP annual budget to
support regional emergency planning efforts. No related activities took place this year.
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Source Water Protection Programs

The CRWP’s Drinking Water Protection Plan for the Clackamas River watershed acts as a
road map of potential strategies and programs to implement over the next decade and
beyond to preserve the Clackamas River as a high-quality drinking water source and to
minimize future drinking water treatment costs. The CRWP continues to work on
implementing elements of the Plan. The descriptions below describe the CRWP efforts for
the 2025-26 fiscal year.

Basin Analysis: Studies, GIS, Modeling and Water Quality Monitoring

Monitoring Contract with USGS

In July of 2021 the CRWP signed a Joint Funding Agreement with USGS to continue

the data-collection program and provide the funding mechanism for the USGS to: (1)
operate three continuous water-quality monitors in the Clackamas River (at Oregon City,
Estacada, and Carter Bridge), and (2) operate a streamflow gage in the Clackamas River at
Oregon City for a five-year period from October 2021 through September 2026.

These stations are strategically placed in the basin to provide a holistic view of water
quality as water flows through the watershed. Although each station provides important
information on their own, when used in combination the WQ monitors can pinpoint where
turbidity sources originate (upper basin, middle basin, lower basin), help pinpoint changes
in water quality based on land use in different parts of the basin, and can help identify
where to start looking if a spill occurs.

These monitoring stations continuously log pH, specific conductivity, dissolved oxygen,
temperature, fDOM, and turbidity. The Estacada and Oregon City gauges also record
chlorophyll and streamflow. In addition to the monitoring contract, the CRWP paid for
replacement probes, solutions and cables, as well as the utility fees for the real time data
signals associated with the USGS monitoring sites. The water quality data can be accessed
via the web at

Oregon Biz Aquifer Storage and Recovery (ASR) Grant

In May of 2025 the CRWP was notified the submitted grant application had been
approved. This work started in FY 2025-26 and will go through spring of 2027. The
purpose of this grant is to conduct an ASR Feasibility Study that will identify potential
locations for a regional ASR system. It will assess hydrogeologic feasibility, land use
compatibility, potential impacts to the environment and existing groundwater users,
develop preliminary designs and planning level costs for new ASR systems, outline
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permitting requirements and timelines, and provide recommended next steps for
implementation.

Climate Change/Water Supply

The objective of this program is to better understand how climate change may impact the
future of the Clackamas River in terms of both water quality and water quantity. This
includes looking at climate adaptation strategies as well as water supply planning. The
CRWP continues to work on how changes in the watershed will impact our water supply in
the future. More information on CRWP efforts in this area can be found on the CRWP ‘s
Watershed Resiliency webpage at

Climate Change - Water Supply and Water Quality Risk Analysis (2026)

In 2026, the Clackamas River Water Providers (CRWP) completed a climate-driven threat
characterization and risk assessment for the five water treatment plants (WTPs) on the
Clackamas River. The assessment was conducted to support a coordinated approach to
climate risk management and resilience planning across the watershed using the American
Water Works Association (AWWA) J100-21 risk assessment methodology.

The study evaluated how projected climate change impacts—including wildfires, drought,
intense rainfall, and increased nutrient loading—could affect drinking water treatment. It
examined risks such as degraded water quality from taste and odor compounds,
cyanobacterial toxins, disinfection byproducts (DBPs), and increased potential for
opportunistic pathogens such as Legionella. The assessment also considered impacts on
critical treatment plant dependencies, including staffing, chemical supplies, and electrical
power.

In Phase II, the project identified and evaluated risk reduction opportunities for the
highest-priority risks at each facility. Near-term regional recommendations included
implementing cyanotoxin prediction systems, expanding cyanotoxin monitoring, and
conducting multi-facility cyanobacterial response exercises. These measures were
identified as opportunities to reduce risk without requiring major capital

investments. Longer-term recommendations included improving regional interties
between water systems and coordinating investments in advanced treatment technologies
that could provide resilience benefits across multiple facilities.

Education and Research Assistance

Portland State University
At the end of FY 2025-26 the CRWP began a project with Portland State to conduct a
spatial and temporal trend analysis of water quality parameters for the three USGS
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stations that the CRWP supports. The purpose of this project is to identify the number of
days each water quality parameter misses threshold standards and explore the
relationships between water quality parameters at multiple temporal scales. These findings
will be added to the new Water Quality Dashboard along with a Storymap. This project
should be complete in early 2027.

Point Source Evaluation and Mitigation

Tracking, evaluating, and monitoring point sources (WQ & other permits)
The CRWP continues to review water quality permits that come up for renewal to see if
there could be an impact on drinking water quality, and if there is an opportunity to
provide public comment on these permits. The CRWP comments generally look at ways to
enhance permit requirements and ways to better notify CRWP members of spills,
overflows, or contamination events. In addition, this is another tool to help educate and
remind permitees that the Clackamas River is an important drinking water source.

Portland General Electric (PGE) Blue Green Algae Team/Mitigation Fund

Committee

The CRWP continues to be an active participant in PGE’s Blue Green Algae Team which
oversees PGE’s Blue Green Algae Monitoring Program, and the PGE Mitigation Fund
Committee. In March of this year the Blue-Green Algae Team reviewed the 2025 Annual
Blue-Green Algae Report, which included results from the annual monitoring program.
Monitoring was conducted from early May through the end of September 2025. No blooms
were observed at North Fork Reservoir. Four visual blooms were identified at Timothy
Lake during 2025 but no toxins were detected. In March of 2025, PGE’s Mitigation Fund
Committee received an update on the status of five projects funded during the 2023
funding cycle. The next (and last) funding cycle will be in 2029.

Nonpoint Source Evaluation and Mitigation

CRBC Financial Support (

The CRWP continues to provide funding for operational support for the

Clackamas River Basin Council. The Clackamas River Basin Council works ,_))
to protect and improve water quality, and fish and wildlife habitat in the Clackamas Rives

Basin Council

Clackamas River basin.

Pesticide Reduction Efforts with the Clackamas River Basin Council

For the 19th year in a row the CRWP has worked with Clackamas River Basin Council to
support an outreach program for voluntary pesticide reduction, through the
implementation of a Pesticide Pledge Program. This program is designed to educate
property owners about the wise use of pesticides and to empower them to use alternatives



September 2026

to pesticides. Pledge participants then have the opportunity to display a basin-specific
yard sign that acts as a reminder of the steps they are taking to promote and enhance
watershed health. To see what CRBC accomplished this past year go to the following
https://www.clackamasproviders.org/pesticide-reduction-efforts/.

Work with the Clackamas Soil & Water Conservation District

This year the CRWP worked with the Clackamas Soil and Water Conservation District to
mail out postcards of the video series’ the two organizations have create over the past few
years. In September of 2025 a Septic System postcard was mailed to over 8,000 septic
system owners in the Clackamas River watershed for Septic Smart week. In October and
February over 4,000 postcards were sent out to agricultural landowners in the watershed
with information on erosion control and pesticide reduction.

Septic System Postcard

\Clackamas R]Ver EA:(mu SOIL AND WATER
Septic Smart Septic System Video Series Water Providers DOSNSEIC‘\:VATION
Week s the o
This video series will provides answers to these questions: what is a septic system, how L= o protect and comservs our dinking weter
third week of they work, what are the most common types of septic systems in Oregon. You will also Technical and Fi ral avantable for Clach County
September! learn the Do’s and Don'ts of septic system maintenance. septic system owners

Celebrate by learning about
YOUR septic system! Septic Systems and
Sewage Overview

Septic System Designs
and Site Limitations

Septic Systems are the primary method of
sewage disposal for rural properties in Oregon.
There are over 9,000 septic systems in the
Clackamas River watershed and many more in
Clackamas County.

Clack: River Water P
t Serves residents in the Clackamas River Watershed - Support for pumping,
inspections, and small repairs

://www.clackamasproviders. tic-system-assistancs ral

kims@clackamasproviders.org 503-723-3510

Common Types of
Septic Systems
in Oregon

System Care
and Maintenance

Failing septic systems can make your home
unsafe as well as contaminate groundwater and
surface water.

If your septic system is failing, no-interest loans
are available to repair or replace your system.

Erosion Control Postcard Contact the Clackamas Soil and Water
Conservation District.
We can help with erosion, soil health, and cover crops.

Clackamas Soil and Water Conservation District

We help people in Clackamas County solve land management problems on

. ER
C]ackamasteg &
Water Providers HGSA
N 2
o< =4 AW @
_— /
/ CLACKAMAS SOIL AND WATER Warges®
Wet Season Erosion'and Sediment CONSERVATION OREGON
i i DistriCT "B @ DEPARTMENT OF
Control Practices for.Growers =g i . ACRICUITURE
This video series was made possible through support from the
Oregon Depal of A Iture, Clack River Water Providers,
Clackamas Soil and Water Conservation District,
and from the Pudding River d Council staff.
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Pesticide Reduction Postcard
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Low levels of pesticides continue to be detected
at levels harmful to aquatic communities.
How do pesticides reach rivers and streams?

Pesticides are carried by wind drift or stormwater
and irrigation runoff.

Learn ways to keep pesticides from leaving your agricultural operation. These short
videos highlight local growers that reduced pesticides while improving their operation.

i;uvl.-ylooﬂhu to protect and conserve our Srinking woter
Attention Clackamas River Watershed Producers!
Contact Clackamas Soil and Water Conservation District for details:

« Reducing pesticide wind drift
Clackamas County growers eligible for a Free calibrated windsock

« A ing our Sprayer Efficiency Prog
The pesticides of high concern are: Improve your equipment by replacing nozzles, spray tips, etc.
+ Rental equipment to implement conservation practices
Chlorpyrifos Imidacloprid https://conservationdistrict.org/equipment-rental-program
Diazinon Metsulfuron methyl Reserve equipment today! 503-210-6030

Dimethenamid Oxyfluorfen

These pesticides are contained in products that
have familiar names. They are used by both
commercial agriculture and home owners in
landscape applications.

We offer many ways to reduce the chance of
pesticides reaching surface water.

=l

feclace Pestcnde Dafts with Wingsocks
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Callus at 503-210-6000 info@conservationdistrict.org

« Attend a FREE workshop!
Spray Nozzle Technology, Droplet Size, Drift Management and
Sprayer Calibration
March12, 2026
9a.m.to Noon
Beavercreek OR
Pesticide Credits Anticipated
To register: use QR code, call 503-210-6000,
or https://bit.ly/4caOPSs

Clackamas Water Trail

The CRWP continue to support and update the Clackamas Water Trail website
https://clackamaswatertrail.org/ to help increase the visibility and awareness of the
website and how our communities can practice low impact recreation on the Clackamas
River.

CLACKAMAS River Map ~ EXPLORE! Plan Your Trip Itinerary Inspirations Discover News & Updates

THE CLACKAMAS WATER TRAIL

SUPPORTING LOW IMPACT RECREATION

Clackamas Water Trail encompasses the Clackamas river from Sandstone Bridge to confluence;
ith the Willamette River, and offers an array of river recreation activities, protected habitats, and
drinking water for over 300,000 people in the Portland metro area.

PLAN YOUR TRIP

LOWER CLACKAMAS RIVER MAP UPPER CLACKAMAS RIVER MAP

UPPER CLACKAMAS
WATER.TRAIL

CLACKAMAS WATER.TRAIL

LOWER CLACKAMAS RIVER MAP UPPER CLACKAMAS RIVER MAP
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Down the River Clean Up

For the 18th year in a row the CRWP has provided funding to We Love Clean Rivers to
support the Annual Clackamas Down the River Clean Up. This annual trash sweep at the
end of summer covers a 22 mile stretch of the Clackamas River from Estacada to the
confluence with the Willamette River in Oregon City. It is one of the largest and longest-
running on-water cleanup event of its kind in Oregon. Since 2003, over 80 tons of garbage
have been removed from the Clackamas River by more than 5,100 volunteers.
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Septic System Financial Assistance Program

The CRWP continued to offer septic system owners that live within the Clackamas River
watershed financial assistance for septic system inspections and repairs. To be eligible for
the program septic system owners had to live in the watershed upstream from CRWP
drinking water intakes and use a DEQ Oregon Septic Smart certified business/contractor.
A total of nine cost share reimbursement for septic system pumping and repairs were
processed for a total of $2,334 in financial assistance.

Clackamas Partnership

The Clackamas Partnership formally came together in 2015 through an Oregon Watershed
Enhancement Board (OWEB) Focus Investment Partnership Capacity and Strategic
Planning grant with the goal of increasing the pace, scale, and complexity of restoration
project implementation in the Clackamas watershed. In January of 2019 the Partnership
was awarded a 6-year Implementation Grant totaling $8,744,080 to support fish habitat
restoration in the Clackamas River Basin benefitting Chinook salmon, coho salmon,
steelhead, and other native fish species.
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The CRWP is recognized as a Supporting Partner who provides technical support,
participates in project prioritization and planning through the technical advisory
committee (TAC), supports implementation through funding, technical assistance and
other means, and participates in the Partnership’s governance and decision-making. The
CRWP is also part of OWEB’s Technical Review Team reviewing all of the individual grant
projects for the Clackamas Focused Investment Partnership. In 2025-26 the Technical
Review Team met twice to review 2 restoration applications.

Disaster Preparedness and Response
Geographic Response Plan and Webtool & The Clackamas River Spill

Committee

The CRWP continues to add information to the Geographic Response Plan webtool. This
year’s updates included integrating a spill notification template and “how to” video into the
tool along with updating relevant datasets. In addition, a new Water Quality Dashboard
was created to more easily communicate changes to water quality if there was a spill in the
river

Clackamas River Watershed Water Quality Metrics

Select a Locati ‘ USGS Water Quality Monitoring Stations
Sele:
FISH CREEK NEAR THREE LYNX,
~ OR

CLACKAMAS RIVER AT CARTER
~ BRIDGE, NEAR ESTA A, OR

~ CLACKAMAS RIVER AT ESTACADA,
OR

(O CLEAR CREEK AT CARVER, OR

® CLACKAMAS RIVER NEAR
OREGON CITY, OR

The CRWP also convened the annual Clackamas River Spill Committee meeting in May of
2026 with stakeholders (staff from EPA, DEQ, Clackamas County, CCOM, ODFW, ODOT,
as well as local hazmat and first responders) to talk about hazardous material spills and
spill response.
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Hazardous Material Spill Prevention Program

The CRWP continues to work with the Pollution Prevention Resource Center (PPRC), a
nonprofit organization that is one of the Northwest’s leading sources of high-quality
unbiased pollution prevention information, to implement our spill prevention efforts for
businesses located within the Clackamas Industrial area. Through this program we
continued to conduct outreach and provide technical and financial assistance to
commercial and industrial businesses around hazardous material spill prevention. Click on
the following link to see which business we worked with this past year

Regroup Notification System Training

In April of 2026 the CRWP renewed its 3-year contract with Regroup to have up to 150
people in this notification system. Notifications can be sent via email, phone, text and app.
The purpose of this system is to allow CRWP members (which include 5 water treatment
plants and 10 cities and water districts) to quickly communicate with each other in regard
to a water quality event that impacts one or all Clackamas water systems whether that be a
boil water notice, hazardous material spill, or a cyanotoxin detection. The CRWP has been
conducting quarterly training for CRWP members staff to ensure they are familiar with the
system.

Public OQutreach and Information Sharing
See the Public Outreach & Education Program section for additional information.

Annual Watershed Tour

The Annual CWRP Watershed Tour was held on Saturday, October
4, 2025 and focused on the upper Clackamas watershed and
included talks by the City of Estacada, PGE, the USFS, and the 275 #m
Clackamas River Basin Council who will highlight work they are '
doing in the watershed. The tour included stops at Estacada City
Hall, PGE’s Faraday Lake, Ripplebrook Ranger Station, and
restoration site in the upper Clackamas River.

Source Water Protection Presentations

CRWP staff conducted several presentations this fiscal year focusing on CRWP source
water protection efforts and climate change. See Appendix A for a description of these
presentations.
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Other Water Resource Activities

Stored Water Agreement with Portland General Electric (PGE)

The CRWP continues to implement the Stored Water Agreement with PGE, providing
CRWP members with the ability to call for water to be release from Timothy Lake at
certain times of year for municipal water use. In August of 2025 the CRWP formally
requested that PGE release augmented flows from Timothy Lake during the months of
September and October.

Water Resource Related Committees

The Water Resource Manager continues to represent the interests of the CRWP on a
number of different water resource related committees. These include: the Oregon Water
Utilities Council, Clackamas County Local Emergency Planning Committee, the Clackamas
Stewardship Partners, the Clackamas Partnership, Clackamas Technical Basin Workgroup,
EcoBiz Pollution Prevention Outreach Team, and the American Water Works Association
Source Water Protection Committee.

Water Conservation, Public Outreach & Education Program

This program provides public outreach and education, as well as water conservation
services and programs to CRWP members. Some of the activities described below are not
provided for the City of Lake Oswego or the City of Tigard.

The primary focus of the program is on education and outreach efforts to the public
regarding source water protection and watershed issues, drinking water treatment and
distribution, indoor and outdoor water use, and water conservation. This allows us to
provide a holistic view of how our water resources are connected and why it is important to
protect and conserve the water we get from the Clackamas River. There are a number of
individual programs or components that provide awareness, information, motivation and
action for our customers. The following is a summary of what the water conservation,
public outreach and education program accomplished this past year.

Youth Education, Presentations, and Assembly Programs

The CRWP youth education program is an integral part of our outreach and education
efforts. The goal of this program is to educate students about the Clackamas River
watershed, the process for treating and distributing public drinking water, and water
conservation so they develop overall awareness and water changing behaviors. The
secondary goal is for students to take this information back to their parents and guardians.

12
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The CRWP programs are offered at no cost to the schools and range from classroom
presentations done by staff, assembly programs performed by contractors, as well as
education resources for teachers. A total of 53 classroom presentations, assembly
programs, and treatment plant tours were completed this past year engaging and
educating approximately 2,848 students between October 2025 and June, 2026 (these
numbers do not include the Annual Children’s Clean Water Festival or the Annual
Clackamas County Celebrating Water Event). See Appendix B for a list of all of CRWP
schools. See Appendix C for a breakout by CRWP members of where these programs were
completed.

Treatment Plant Tours

The Public Outreach & Education Program coordinates water treatment plant tours for the
general public and CRWP member schools. This year South Fork Water hosted six
Treatment Plant tours for three 3rd grade classes from Redland Elementary and three 3rd
grade classes from Beavercreek Elementary. North Clackamas County Water Commission
Treatment Plant hosted four treatment tours, three 31 grade classes from Sunnyside
Elementary and one class of high school students from the organization, Engaging Every
Student. Teachers, students and their chaperones learned about how their drinking water
is treated, making it safe for them and their communities to drink.

Redland Elementary students at SFW

13
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Mini Water Education Grants for Teachers

The youth education program offers Mini Water Education Grants to teachers. These
grants of up to $250 are intended to provide supplemental funding for water related
projects or field trips to encourage water education in the schools. We provided 16 grants
benefitting 21 teachers this past year. See Appendix D for more detailed information.

Annual Water Conservation Calendar

The Annual Water Conservation Calendar is a collaborative project with CRWP member
grade schools where local students participate in a coloring contest with a water education
them. The theme for the 2027 Calendar was “Students Conserving Water”. This year 29
classes from 14 different schools Students Conserving Water

ticipated in th test with
participated in the contest wi Oh(U ruh ](‘u" IOKJS.’

approximately 600 entries.

Fourteen pictures were chosen to be
in the calendar and were displayed on
the CRWP website from May 4th-15th
so family, friends, and community
members could vote for which one of
the 14 pictures would be on the cover.
In the fall each school that had at

g
1 ne cl rtici in th ~ 1l
east one c ass p:'a ticipate 1n the !
contest Wlll recelve a bOX (100) Of ASHER THOM fxg: e « Springwater Environmental Science School, Teachers: Christy Kelly & Jen Woznlak
. . )27 Kid’s WATER CALENDAR
calendars to give to family and WATERSHED - DRIKING WATER - CONSERVAT

friends. Additional calendars are
available to teachers, families, and the general public upon request as well as being
distributed throughout CRWP member city halls, libraries and offices. See Appendix E for
a list of schools and teachers that participated in the project this past year.

31%t Annual Clean Water Festival

CRWP staff continues to be an active member and funder of the Children’s Clean Water
Festival. The goal of the festival is to teach kids that they are capable of having real, long-
lasting, positive impacts on water resources, and to equip them with the information they
need to do that in a fun and engaging way.

The 2026 annual festival was held on April 28th at Portland Community College Sylvania

Campus. The festival was host to 35 4th grade classes from 15 different schools throughout
the Portland Metro area. The festival consisted of 21 exhibits, 12 classroom presentations,

14
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and a stage show that featured Hearty’s Water Magic/Juggling Show in the Performing
Arts Center. Thirty-six volunteers were on hand to help make sure the event ran smoothly.
CRWP schools that attended the festival this year were Mount Scott Elementary, Riverside
Elementary, and Three Rivers Charter School.

Annual Clackamas Celebrating Water Event

Staff continues to chair the Clackamas County Water Education Team (CCWET) and be an
active participant in organizing the CCWET Annual Celebrating Water Event held at
Clackamas Community College. The purpose of this event is to teach our future leaders
about water science, water management, water resources, and the biological and ecological
importance of our environment. A stage show performance and hands-on interactive
exhibits provide a fun venue to engage students about our environment and water
resources and what they can do to help protect them.

This year there were 16 exhibits and a stage show provided by Will Hornyak, Master
Storyteller featuring his Stories of a Living Stream series. Sixteen 4th and 5th grade classes
from six Clackamas County Schools attended the event with a total of 96 chaperones, and
480 students. Eight of the attending classes
were from CRWP member service area
schools, Beavercreek Elementary, Redland
Elementary, and Milwaukie El Puente
Elementary.

15



September 2026

Clackamas Community College Environmental Learning Center

The CRWP continues to partner with the Environmental Learning Center (ELC),
supporting community education efforts by providing funds for the Fresh Water Mussel ID
Professional Development Course held September 18th-19th, the K-5 Watershed Health
field trips, and the Nature Striders pre-school program for ages 2—5 years-old providing
children and their caregivers a chance to explore nature together through activities like
story time, crafts and walks through the ELC forest/wetland habitat. From July to
September 2025, the Nature Striders program was offered once a month on the third
Wednesday of the month. Beginning in October 2025 and running through June 2026, the
program was offered twice a month, on the third Wednesday and Saturday of the month.

Community Events

This past year CRWP staff supported and/or participated in a total of 13 community events
within the CRWP service areas providing conservation, source water protection, drinking
water information, and promotional items at these events. This gave staff the opportunity
to engage in one-on-one conversations about water conservation and watershed issues
with our customers. See Appendix F for a list of events.

2026 Happy Valley 4™ of July Fest.

Adult Presentations
CRWP staff offer free presentations and interviews to adult audiences. These give staff the
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opportunity to talk to members of our community about the Clackamas River Water
Providers group and how we operate, where our water comes from, how we treat the river
water for public use and why watershed protection, water conservation, and emergency
water preparedness are so important. The goal of this program is to continue outreach to
neighborhood associations, CPO’s, local garden club groups, or other civic groups
interested in learning about their drinking water. This year staff gave 6 adult
presentations. See Appendix G for the list of adult presentations.

Rosevilla Water Panel Discussion May

27,2026

Newsletters, Websites & Social Media

CRWP staff continues to send CRWP member public education and outreach staff articles
and information throughout the year for their newsletters and websites. Topics ranged
from general water conservation, indoor conservation & outdoor conservation tips,
watershed and water resource issues, and emergency preparedness. The CRWP also
provides members and their customers a variety of resources such as the rebate and
landscape water audit programs. In addition, the CRWP has a quarterly E-newsletter that
is distributed to CRWP customers, members and interested parties, as well as posted on
the CRWP website. Keep up with us on our Facebook page, and check out our YouTube
channel. See Appendix H for an example of our quarterly E-newsletter and find links to
our Facebook page and YouTube Channel.

Conservation Outreach Materials & Conservation Tools

The CRWP continues to develop and distribute outreach materials and use a number of
promotional items with the CRWP logo and contact information on them such as shower
timers, pencils, paper bags, indoor water audit kits and brochures. All of these materials
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are available upon request and/or are posted on the CRWP website where they can be
downloaded. https://www.clackamasproviders.org/conservation-tools/ and
https://www.clackamasproviders.org/resources/.

NEW 2026 Conservation Tools & Devices Card

FREE Water Conservation Tools & Devices

Save Water, Save Money, and Protect Our Water Resources. The Clackamas
River Water Providers offer a variety of FREE tools to help you reduce water
waste at home.

Home Water Audit Kit

Performing an indoor audit helps you identify where you use the most water, locate leaks,
and prioritize repairs. money and water.

Each Kit Includes:

* Audit Instructions Booklet — A step-by-step guide to
finding savings in your home.

* Flow Meter Bag — Measure the output of your faucets
and showerheads to calculate potential savings.
* Drip Gauge — Measure small drips that can lead to
massive water waste over time.

* Toilet Leak Detection Tablets/Strips — A simple 10-minute
test to see if your toilet is leaking.

Indoor Conservation Devices @ How to
Low-Flow Showerheads: ¥ 5 {\ . R e q u’é‘st

(1.0 gpm) Reduce water usage without sacrificing pressure. X
< YOUL: Saue
Ta 5o ey S

High-Efficiency Aerators:
Available for bathrooms (1.0 gpm) and kitchens (1.5 gpm).

5-Minute Shower Timer:
A suction-cup sand timer to help you keep showers brief and efficient. Rea dy to

Toilet Fill Cycle Diverter: start savin

Water that enters the bowl after it is full simply overflows down the drain
and is wasted. The fill cycle diverter directs more water to the tank and less
to the bow! during refill.

Outdoor & ing Tools l Email: christine@

Water Miser Garden Hose Nozzle: 3 N dackamasproviders.org
Features six settings, an instant on/off control, and a spray adjustment \ Phone:503-723-3511

knobfor peak eficiency. \ Web: Scan the OR code below
Watering Gauge: to visit the CRWP Conservation
Measure rainfall and sprinkler output. Remember: most lawns only Tools webpage.

need 1 inch of water per week. W ares-esrcient PLanTs
WiLLamerTe VALLEY
Planting Guide:

Water-Efficient Plants for the Willamette Valley—a resource for choosing
landscape plants that thrive with less water.

Fish on the Run, Irrigation Done! Summer Watering Campaign
This was the seventh year of implementing the CRWP summer Fish on the Run, Irrigation
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Done! conservation messaging campaign created to encourage CRWP member customers
to reduce outdoor water use starting in mid-August and to discontinue outdoor water use
by September 15t so that we can leave more water in the river for the fall Chinook and Coho

fish migrations.

ON THE RUN
IRRIGATION DONE?

The campaign includes webpages created for the CRWP website specific to this campaign
providing customers with conservation articles, audio PSAs, as well as the ability to take
the Fish on the Run pledge online and receive a “Fish on the Run, Irrigation Done!” yard

sign to show neighbors they are doing their part in keeping water in the Clackamas River
for fish.

In an effort to further educate our member’s customers, the CRWP uses a Water
Conservation Meter with “Action Tips”. This visual meter shows GREEN, YELLOW, or
RED levels and is evaluated weekly throughout the campaign to notify users of the severity
of the river conditions and how much we should be conserving. The “Action Tips” provides
customers with conservation actions they can do right now to help keep water in the river.

NSERVA NSERVATY,
R co Tion M (R cO OoN M
e

KEEP WATER IN THE RIVER FOR FISH MIGRATION KEEP WATER IN THE RIVER FOR FISH MIGRATION

In addition to the webpage and outreach materials the CRWP worked with Carpenter
Media Group to place a press release, digital ads and print ads in the following CRWP
member area newspapers: Milwaukie, Clackamas, Happy Valley, Oregon City, Estacada,
West Linn, Lake Oswego, and City of Tigard. This campaign runs each year from mid-
August through October, or whenever the weather turns and it begins to rain.
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Technical and Financial Assistance Programs

FREE Water Efficient Landscape Audit Program

The CRWP contracts with a landscape and irrigation professional to perform these free
water efficient landscape audits for the following CRWP members: Clackamas River
Water, the City of Estacada, the City of Gladstone, Oak Lodge Water Services, South Fork
Water (Oregon City and West Linn), and Sunrise Water Authority (Happy Valley and
Damascus). The Audits consist of a complete onsite audit of the customer's landscape
starting with the location of the customer's meter, checking for leaks, an inspection of the
customer's irrigation system, and a full walk through of the customer's yard, garden, and
lawn areas.

Customers are invited to use this time with the Auditor to answer any questions and
address any landscape and watering concerns they might have. When the onsite audit is
complete the customer receives a full written report with water efficient recommendations.
The program is marketed through the distribution of a brochure at CRWP member offices,
at summer events, the CRWP quarterly E-newsletter, as well as through the CRWP
website. Sixteen customers took advantage of the audit program this year. See Appendix I
for more details and a copy of the brochure.

Water Conservation Rebate Program

The CRWP public outreach and education program completed its fifth tenth year of
administering the Water Conservation Rebate Program. This past year, a total of 190
rebate applications were processed with a total 205 rebates. The Program offers a range of
rebates for toilets, clothes washers, smart irrigation controllers, hose bib timers, hose end
water meters, an irrigation rain switch, water efficient irrigation spray nozzles, and home
leak-detection water monitoring devices. The program is marketed through the
distribution of brochures at CRWP member offices, local Home Depots and Lowes, and to
the public at summer events as well as the CRWP website and E-newsletters. See Appendix
J for the rebate brochure and a breakdown of rebates provided this past year.

Other Public Education and Outreach Activities

Conservation Related Committees
CRWP staff continues to attend meetings and represent the CRWP interests on a number
of different public outreach and conservation related committees. These include the
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Regional Water Provider’s Consortium Conservation and Water Communicators Network
Committees, the Children’s Clean Water Festival Planning Committee, Chair of the
Clackamas County Water Education Team (CCWET), a member of the Clackamas
Sustainability Cooperative, and a member of the PNWS-AWWA Conservation Committee,
and the Northwest Oregon subsection Waterworks School organization committee.
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Appendix A — Source Water Protection Presentations

Rose Villa Water Panel (Aug 20)

In August the WRM participated on a Water Panel for the Rose Villa Senior Living
Community. The panel covered: 1) The nature of the Clackamas River water source, 2) The
growing population of regional water users, and 3) The significance of summer low water
flows.

Drinking Water Source Protection Fund Webinar (Feb 5)

The WRM was asked by DEQ to participate in a DEQ webinar about their Drinking Water
Source Protection Fund. On February 5th over 100 from around Oregon participate in the
webinar. Since the CRWP has successfully received a number of these grant the WRM
provided a water providers perspective on submitted a successful DWSP application.

Rose Villa Water Panel Discussion Summer Water Outlook (May 27)

In May the WRM was part of a panel discussion at Roseville on our summer water supply
outlook. The WRM provided an overview of the CRWP, talked about what previous
climate work that we completed with PSU is telling us, as well as what the 2026 Snow
Drought means for our watershed and river levels this summer.
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Appendix B - CRWP Schools

There are 59 schools from 5 different school districts in the Clackamas River Water
Providers combined service area that were offered CRWP youth education programs.

Below is a list of these schools.

City of Estacada Schools

e C(Clackamas River Elementary
e River Mill Elementary

e Estacada Jr. High School

e Estacada High School

City of Gladstone Schools
e John Wetten Elementary
e Kraxberger Middle School
e Gladstone High school

Clackamas River Water Schools

Beaver Creek Elementary

Bilquist Elementary

Redland Elementary

Lot Whitcomb Elementary

Linwood Elementary

Sojourner School

Cascade Heights Public Charter School

e Alder Creek Middle School

e Ogden Middle School

e La Salle High School

e Sabin - Schellenberg Professional
Technical Center

e Clackamas Web Academy

Oak Lodge Water Services Schools
Candy Lane Elementary

Jennings Lodge Elementary

Oak Grove Elementary

Riverside Elementary

View Acres Elementary

New Urban High School

Rex Putnam High School

South Fork - Oregon City Schools
e Alliance Charter Academy
e Gaffney Lane Elementary

Holcomb Elementary

John McLoughlin Elementary
Gardiner Middle School

Marylhurst School

Oregon City High School

Spring Water Environmental Sciences
School

e Tumwata Middle School

South Fork - West Linn Schools
Bolton Primary

Cedaroak Park Primary

Sunset Primary

Trillium Creek Primary
Willamette Primary

Rosemount Ridge Middle School
West Linn High School

3 River Charter School

Sunrise Water Authority Schools
e Beatrice Morrow Cannady
Elementary

Deep Creek Damascus K-8

Happy Valley Elementary

Mt. Scott Elementary

Oregon Trail Elementary

Spring Mountain Elementary
Sunnyside Elementary

Verne Duncan Elementary

Lewis and Clark Montessori Public
Charter School

Scouters Mountain Middle School
Rock Creek Middle School

Happy Valley Middle School
Damascus Middle School
Clackamas High School

Adrienne C. Nelson High School
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Appendix C - Youth Education Program & Presentation

A total of 53 classroom presentations and assembly programs were completed between
October 2025 and June 2026. Below is a breakdown of where these programs

and presentations were completed.

City of Estacada
Total # of presentations = 2

Clackamas River Water
Total # of presentations = 29

City of Gladstone
Total # of presentations = 2

Oak Lodge Water Services
Total # of presentations = 1

South Fork Water Board
West Linn = 5

Sunrise Water Authority
Total # of presentations = 12

Clackamas Community College
Environmental Learning Center

Career Day
(All CRWP Members) =1

Stream Team, Rick Rynolds
NCCWC Treatment Tour 12 Students

(All CRWP Members) =1
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Appendix D - Mini Water Education Grants

Sisteen grants for twenty-one teachers were issued to the following CRWP schools this

past year.

Oak Lodge Water Services
Oak Grove Elementary

(1) 3rd grade Teachers

(1) Kindergarten Teacher
View Acres Elementary

(3) 2nd grade Teachers
(2) 15t grade Teachers

Sunrise Water Authority
Mount Scott Elementary

(3) 4th grade Teachers
Spring Mountain Elementary

(1) 2nd grade Teachers

Clackamas River Water
Bilquist Elementary

(1) kindergarten Teacher
Lot Whitcomb Elementary
(1) 4t grade Teacher
Redland Elementary

(3) 3rd grade Teachers

(3) 5th grade Teachers

South Fork, West Linn
3 Rivers Charter School
(1) 4th grade Teacher

South Fork, Oregon City
Gaffney Lane Elementary
(1) Kindergarten Teacher
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Appendix E — 2027 CRWP Annual Water Conservation Calendar

Fourteen schools and twenty-nine classes participated in the 2027 CRWP Annual Water
Conservation Calendar coloring contest. Approximately 600 pictures were submitted.
The following is a breakdown of which CRWP member schools and teachers participated

in the project.

Beavercreek Elementary
Lauren White, 314 grade
Katy Mantalas, 2nd/3rd grade

Bilquist Elementary
Sarah Ealy, 3rd grade

Candy Lane Elementary
Holly Sancomb, 5th grade

Holcomb Elementary
Asha Sandhu, 2nd grade

John Mcloughlin Elementary
Dorothy Berry, 314 grade

Alissa Sherman, 314 grad

Erika Branch, 34 grade

Michelle Blessing, 3rd grade

Oregon Trail Elementary
Susan Ariloa, 5th grade
Vonchi Rippe, 31 grade

Oak Grove Elementary
Jennifer Darlington, 4t/s5th grade
James Edwards, 31 grade

River Mill Elementary

Rachel Buckingham, Kindergarten
McKenzie Allrutz, 2nd grade
Adriana Bautista, 4th grade

Sojourner School
Rachel Brown-Peck, 4th/5th grade
Sam Velit, 4th/5th grade

Spring Water Environmental
Science School

Jen Wozniak, K-5th grade Art
Christy Kelly

Sunnyside Elementary
Maria Jones, 3" grade

Trillium Creek Primary
Jacquie Banet, 4th grade

Vern Duncan Elementary
Susan Welch, 2nd grade

View Acres Elementary
Ryan Rush, Kindergarten
Karen Rischer, Kindergarten
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Appendix F — Community Events

CRWP staff supported and/or participated in 13 Community Events throughout
CRWP service areas between July 1, 2025 and June 30, 2026.

Date Event Water Provider
July 4, 2025 Happy Valley 4th July Event Sunrise Water Authority
July 11-13, 2025 West Linn Old Time Fair South Fork West Linn
July 26, 2025 Day in Damascus Sunrise Water Authority
August 2,2025 Gladstone Community Festival | City of Gladstone
September 7, 2025 Clackamas River Down the All CRWP Members
River Clean UP
October 4, 2025 CRWP Watershed Tour All CRWP Members
March 7, 2026 Oregon City Spring Forward South Fork Oregon City
Community Fair
March 13, 2026 ELC Career Exploration Field CRW
Trip
March 21, 2026 Tree School All CRWP Members
April 25, 2026 Gladstone Arbor Day Event City of Gladstone
and Plant Sale
May 2 & 3, 2026 Canby Fair Grounds, Spring All CRWP Members
Garden Fair
May 16, 2026 Gladstone Spring Market City of Gladstone
June 6, 2026 ELC Explore the Outdoors All

Event
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Appendix G — Adult Presentations

This year staff gave 5 adult presentations.

Date Event Water Provider

August 20,2025 Rosevilla Water Panel Oak Lodge Water Services
Discussion

January 26,2026 Oregon City Customer Home South Fork Water Oregon
Visit about unidentified water | City
use

April 9, 2026 Estacada Garden Club City of Estacada
Presentation

April 15, 2026 Rosevilla NCCWC Treatment Oak Lodge Water Services
Plant Tour

May 27, 2026 Rosevilla Water Panel Oak Lodge Water Services

Discussion
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Appendix H — Quarterly E-Newsletter

CRWP 2026 Spring Quarterly E-newsletter

Snow Drought and What it Means

for Summer Water Supplies

What Is a Snow Drought?
A snow drought is a period of abnormally low snowpack for the time of year. Snowpack typically acts

as a natural reservoir, providing water throughout the drier summer months. Lack of snowpack storage,

or a shift in timing of snowmelt, can be a challenge for drought planning. Streamflow, groundwater,
reservoir, and snowpack data are key to monitoring and forecasting water supply.

This year the snow drought worsened from February into early March due to record warmth, despite
near-normal precipitation across much of the West. Some locations, such as the central and northern
Cascades, were also drier than normal during this period. Every major river basin and state in the West
is currently experiencing a snow drought.

Further, outlooks from NOAA's Climate Prediction Center lean toward drier-than-normal conditions for

almost all the Western US along with a strong probability of warmer-than-normal temperatures this spring.

What This Means for Our Community
Snow or lack of snow plays a critical role in determining how much water is available in the Clackamas
River—especially during the dry summer months. Unlike other drinking water sources in the Portland

metro area, the only storage that the Clackamas River watershed has is snowpack and in town reservoirs.

For the Clackamas River and the communities that depend on it, these conditions are concerning. We
anticipate the snow drought impacts to worsen over the next few months which means we expect
really low river levels this summer.

That means it's important to start preparing now and you are key. Our communities and residents may
need to look at how they can:

* Use water more efficiently both indoors and outdoors
* Reduce outdoor water use (primarily watering lawns)

Taking early action can help protect water supplies during the peak summer demand. Contact us to
see how we can help you save water, christine@clackamasproviders.org.

Stay Informed

Want to learn more about drought conditions and forecasts? Subscribe to updates from the National
Integrated Drought Information System (NIDIS), including their regional newsletters and the Dry Times
bi-weekly report for the latest drought news, research, and events:
https://www.drought.gov/drought-alerts/signup

Spring 2026 News

What’s Inside:

Snow Drought

Landscape Water Audit

Spring Quiz
About CRWP
Faces Interview
Conservation Tips

Emergency Prepared

Clean Water Videos

Weekly Watering No.

Activity Book
Careers in Water

27 Calendars/Vote!
Drinking Water Week
Visit Us in Person
Public Alerts

P1
7]
7]
P3
P4
P5
P5
P6
P7
P8
P9

CHRISTINE BROWN, Public Education and Conservation Program Coordinator, (503) 723-3511 * christine@clackamasproviders.org
KIM SWAN, Water Resource Manager, (503) 723-3510 * kims@clackamasproviders.org
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Appendix I - Water Efficient Landscape Audit Program

Since July 2025 a total of 16 CRWP member customers participated in the Free Water
Efficient Landscape Audit Program. Below is a breakdown of where these audits were
performed.

Clackamas River Water
Number of audits = 2

City of Estacada
Number of audits = 2

Oak Lodge Water Services
Number of audits = 7

South Fork Water Board
Oregon City Number of audits = 1
West Linn Number of audits = 2

Sunrise Water Authority
Happy Valley - Number of audits = 2
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Do you need

help saving
water outside
this summer?

The CRWP Is now offering FREE
Residential Landscape Water
Audits to the following member’s
service area: City of Estacada, City of
Gladstone, Oak Lodge Water Services,
and South Fork Water Board (Oregon
City and West Linn), and Sunrise Water
Authority (Happy Valley and Damascus).

Water use in our communities more
than doubles during the summer
months due to outdoor watering.

A Landscape
Water Audit._

Is an assessment of your
lawn, garden areas,
irrigation system and more.

Our landscape auditor will assess your lawn and
garden areas, irrigation system and more. Upon
‘completion of the audit you will be provided written
recommendations to help you manage your outdoor
water use for a more water efficient landscape and
Irrigation system.

will begin in May and be
performed during the spring and
summer months only (during the
watering season).

The audits will be approximately 1.5
hours long. Please be available to
walk through the audit process with

the Audit Spedialist.

Interested customers can contact the
CRWP at 503-723-3511 or email
christine@clackamasproviders.org to
schedule an audit.

Audits are booked on a first come first
serve basis. Audits will be performed
at each site one time only.

Audit Brochure

The Clackamas River Water

Providers Is a coalition of the
municipal water providers that

get thelr drinking water from the
Clackamas River who are working
together on water resource Issues.
The purpose of the organization Is to
fund and coordinate efforts regarding

source water protection and public
outreach and education around
watershed Issues, drinking water, and
water conservation. By preserving
the Clackamas River as a high quality
drinking water source we are able

to minimize future drinking water
treatment costs, while being good
stewards of the river.

(Clackamas River

Water Providers

Working together to protect and conserve cur drinkng water
For more information about the CRWP, our
and c

visit our website:

www.clackamasproviders.org

Or contact us at:
Clackamas River Water Providers
14275 s Clackamas River Drive
Oregon City, Oregon 97045
christine@clackamasproviders.org
(503) 723-3511

youwr

Landscape water audits will
include but are not limited to:

« A walk through the yard and garden area including all
lawn areas.

« Making note of soll types, plant material, naturally
available water, and sun exposure.

* Locating the water meter, noting any existing leaks
from the meter throughout the Irrigation system.

« Making note of existing backflow protection; type,
size, make and model number.

« Locating the Irrigation system controller, making note
of the make/model as well as the current schedule.
Each zone will be ran separately, recording gallons per
minute used for each zone.

Residential
Landscape
Water
Audits

““‘;g‘}m

When the audit Is complete, all recommendations will
be recorded. This includes Irrigation controller schedule
adjustments, Irmigation head adjustments/replacements,
maintenance of existing plant material, and the
addition of soil amendments to reduce weeds, promote
soll moisture, and reduce the use of fertilizers.
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Appendix J - Conservation Rebate Program

A total of 190 rebate applications were processed this year with a total of 205

rebates.

City of Estacada

Total Rebate Applications = 4
Total Rebates = 5

Clothes Washer = 2

Hose Timer = 1

Irrigation Controller = 1

Rain Sensor =1

City of Gladstone

Total Rebate Applications = 8
Total Rebates = 9

Home Leak Det. = 1
Irrigation Controller = 2
Clothes Washer = 3

Toilet = 3

Clackamas River Water
Total Rebate Applications = 39
Total Rebates = 39

Clothes Washer = 7

Hose Timer = 2

Hose End Meter = 1

Irrigation Nozzle = 1
Irrigation Controller = 9

Toilet = 19

Oak Lodge Water Services
Total Rebate Applications =21
Total Rebates = 25

Clothes Washer = 7

Home Leak Detector = 1

Hose Timer = 1

Irrigation Controller = 2
Irrigation Nozzle = 1

Toilet = 13

South Fork Water Board
Total Rebate Applications = 55
Total Rebates = 57

Oregon City

Rebate Apps. = 33

Rebates = 33

Clothes Washer = 6
Irrigation Controller = 11
Irrigation Nozzle = 1

Toilet = 15
West Linn

Rebate Apps= 22

Rebates = 24

Clothes Washer=6

Hose Timer = 2

Irr. Controller = 5

Irr. Nozzle = 2

Toilet = 9

Sunrise Water Authority
Total Rebate Applications = 63
Total Rebates = 70
Clackamas

Rebate Apps. = 15
Rebates = 16

Clothes Washer = 3
Irrigation Controller = 1
Toilet = 12

Damascus

Total Rebate Apps. = 8
Total Rebates = 9
Clothes Washer = 2
Irrigation Controller = 1
Irrigation Nozzle = 1
Toilet = 5

Happy Valley

Rebate Apps. = 40
Rebates = 45

Clothes Washer =6
Irrigation Controller = 12
Irrigation Nozzle = 1
Hose Timer = 2

Leak Det. = 1
Toilet = 23
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(lackamas River
Water Providers

Rebate Brochure

Saving Water - Saving Money
Up to $510 in savings each year!

helping our

INDOOR REBATES:

M e

1. WASHING MACHINE
Up to $75 rebate — Model
# required. Machines being
replaced must be Energy
Star®* certified residential

clothes washers.

2. TOILET REBATE
Up to $85 rebate —
Model # required.
When you replace
atollet that uses 1.6
gallons per flush (gpf)
or more with a new
WaterSense®* certified
high efficlency tollet
(HET). Get an additional
$15 for proper disposal
of old tollet.

* ENERGY STAR® is the government-backed symbol for
energy efficiency, providing simple, credible, and unblosed
that and rely on to make

well-informed decisions.

. ducts

tabeled
for water efficiency and performance, and are backed by
independent, third-party certification.

do whatever they can to use their water more efficiently.

OUTDOOR REBATES:

LEAK DETECTION:

3. IRRIGATION CONTROLLERS:

Up to $100 rebate — When you purchase and

Install a WaterSense, weather-based controller.
“Smart” Irrigation control technology that uses local
weather data to determine when and how much to
water. labeled can
save you water, time, and money when compared
to standard models.

4. RAIN SENSOR/SWITCH:
Up to $25 rebate — Temporarily shuts off your
automatic Irrigation system when It rains.

5. MULTI-STREAM ROTATING

NOZZLE RETRO-FIT:

Up to $60 rebate — Or 20 nozzles per account at
$3 each. Model # required. Replace Inefficlent pop-
up spray nozzles with efficlent water conserving
models. See our webslte for specific models.

6. MANUAL HOSE

BIB TIMER:

Up to $25 rebate — Never
forget to turn off your water!
Automatically turns off
sprinklers at pre-set times.

/

7. HOSE END WATER METER:

Up to $25 rebate — It fits 3/4-Inch standard outdoor
hoses and faucets, calculates both single-use and
total water consumption, reports data In gallons,
Uters, pints, and Quarts. Limit: 1 rebate per account,
per fiscal year.

8. HOME LEAK DETECTION DEVICES:
Up too $100 rebate — You can now prevent or
mitigate water damage at your home using a
leak detector that sends Information to your
oran on your tp

« FLO BY MOEN: Whole Home Water
Damage Prevention System (Smart Water
Shutoff) Flo monitors the temperature and
pressure of your home's water and tracks
your water usage. Plus auto shut-off.

« FLUME: Whole Home Water Monitor + Leak
Detector. A first-of-its-kind, easlly Installed
household device that puts the power of
water monitoring Into the hands

of homeowners.

« PHYN Phyn Smart Water Assistant and Phyn
Plus Smart Water Assistant + Shutoff.

Phyn Plus uses patented, high-definttion
pressure wave analysis with patented
technology to detect leaks and shuts off water.

« STREAMLABS: Home Water Monitor
Smart water leak detectors that track water
usage and alert you to leaking pipes or
appliances allowing you to take action so
your home Is protected 24/7.

REBATE ELIGIBIL UIREMENTS d

Applicant must meet the following criteria:
You must recelve water from one of the Iollowlng water provider members:

Clackamas River Water « City of Estacada « City of Gladstone - Oak Lodge Water Services

South Fork Water Board (Oregon City and West Linn) » Sunrise Water Authority (Happy Valley and (

« You must be a single-family residential customer or
a small business (50 employees or less) which owns
Its own site with account active and In good-standing.

+ Application must be recelved within 3 months of
your purchase.

+ One rebate each, per account, per fiscal year:
(July 1-June 30)

« Clothes Washer, Smart Controller, and Leak y/
Detection Device rebates, one per account, /
one time only.

« A copy or original of the dated sales recelpt (or
Involce) that specifies the brand/model must be
Included with the rebate form. The brand/model
purchased must match the item exactly.

+ The high efficiency tollet and weather-based

you must be EPA
labeled. For a complete Uist of eligible products, visit:
epa.

« Rebate Items must be Installed at the property
associated with your water account.

Visit our REBATE page for more
detalled Information:

« For tollet rebates, the tollet brand/model must
match the eligible model st exactly. Tank and
bowt numbers cannot be mixed and matched from
different models.

+ Recelve an additional $15 to dispose of

your old tollet. Visit our webslte at www.
clackamasproviders.org/wp-content/
uploads/2023/02/Tollet-Disposal-Facilities-2022.
pdf for a disposal site near you. A copy of the
d\s;)osm recelpt is required to be eligible.

»
« For a complete Ut of eligible washing machines,
Visit www.energystar.gov/products/appliances/
clothes_washers.

+ Rebates are avallable on a first-come, first-
served basls. The program will end when funds are
depleted. The total rebate per item will not exceed
the recelpt amount.

« Prior to approval, an on-site Inspection may be
required by Clackamas River Water Providers.

(lackamas River

Or contact:

(503) 723-3511

s.0rg

Water Providers

Working together to protect and conserve our drinking water;

14275 S. Clackamas River Drive
Oregon City, OR 97045

O

Washing Machine Rebate: Multi-Stream. Up to$60 BEIVN: Pog Srat ek
Up to $75 maximum (or 20 nozzles at $3 each) D and Phyn Plus. Up 1o $100
Manufacturer and Model# Manual Hose Bib Timer: !
Up to $25 maximum D STREAMLA‘BZO":'"Q Water
O —— Monit 5
Hose End Water Meter: 3
‘ Up to $25 maximum
Customer Date
The following are required, please check all that apply. Do not send untit application Is complete.

and unslg may be .
Water provider account number
Name and address

[] Proof of purchase

[[] Manufacturer and or model number (If required)
[] Tollet disposal recelpt for additional $15
[] signeda

Clackamas River Water Providers ‘  corty the
| Rebate Application “ vl
I CUSTOMER INFORMATION and corect, and |
have purchased the
I Name goods for use at the
e location indicated.
1
[ Siote =2 'vzuwm-:";n
I Mailing Add (if di t) noffication, to enter
ciy Sate__ 2 e
lome Phone Daytime Phone of rebate goods
H Ph Ph
Email e
| tunderstand rebates
1 PLEASE PROVIDE YOUR ACCOUNT # :’;m"";‘
AND CIRCLE YOUR WATER PROVIDER BELOW: b;o:;.m
| clackamas River water City of Estacada City of Gladstone O i
Oak Lodge Water Services South Fork Water Board Sunrise Water Authority
{Oregon City and West Linn) (Happy Valley and Damascus)
|
| Rebate Information 0 COUNT!
| INDOOR REBATES: OUTDOOR REBATES: LEAK DETECTION:
Toilet Rebate: Irrigation Controller: D FLO BY MOEN: Whole Home
| Up to $85 + $15 additional Up to $100 maximum Water Damage Prevention System.
| for disposal of old tollet Rain Sensor/Switch: Up to $100
Manufacturer and Model# Up to $25 maximum D FLUME: > o
| Nozzle: +Leak Detector. Up to $100
|
|
I
I
|
I
I
I

Mall'to: Clackamas River Water Providers, 14275 S. Clackamas River Drive, Oregon City, OR 97045




	CRWP Member Engagement & Support
	3rd Annual August Member Lunch  The purpose of this lunch is a celebration of CRWP members and their staff. Since most of our meetings continue to be virtual this is opportunity for everyone to see each other in person and to network and make some new...
	CRWP Cyanotoxin Tabletop Exercise  In May the CRWP facilitated a Cyanotoxin Tabletop Exercise for member organizations. The purpose of this exercise was to 1) Refine participants’ roles and responsibilities for managing the consequences of a cyanotoxi...
	CRWP – Portland General Electric (PGE) Meeting & Tour  In June, the CRWP facilitated a meeting for CRWP members and PGE staff.  The purpose of this meeting was to give CRWP staff a better understanding of how PGE hydroelectric projects on the Clackam...
	CRWP Water Treatment Plant Operators June Meeting
	CRWP Website

	CRWP & Emergency Preparedness Planning
	Source Water Protection Programs
	Basin Analysis: Studies, GIS, Modeling and Water Quality Monitoring  Monitoring Contract with USGS
	Oregon Biz Aquifer Storage and Recovery (ASR) Grant  In May of 2025 the CRWP was notified the submitted grant application had been approved.  This work started in FY 2025-26 and will go through spring of 2027. The purpose of this grant is to conduct ...
	Climate Change - Water Supply and Water Quality Risk Analysis (2026)
	Education and Research Assistance
	Portland State University
	At the end of FY 2025-26 the CRWP began a project with Portland State to conduct a spatial and temporal trend analysis of water quality parameters for the three USGS stations that the CRWP supports. The purpose of this project is to identify the numbe...
	Point Source Evaluation and Mitigation Tracking, evaluating, and monitoring point sources (WQ & other permits)
	Portland General Electric (PGE) Blue Green Algae Team/Mitigation Fund Committee
	CRBC Financial Support
	Clackamas Water Trail
	Down the River Clean Up
	Septic System Financial Assistance Program
	The CRWP continued to offer septic system owners that live within the Clackamas River watershed financial assistance for septic system inspections and repairs.  To be eligible for the program septic system owners had to live in the watershed upstream ...
	Clackamas Partnership
	Disaster Preparedness and Response
	Geographic Response Plan and Webtool & The Clackamas River Spill Committee
	Hazardous Material Spill Prevention Program The CRWP continues to work with the Pollution Prevention Resource Center (PPRC), a nonprofit organization that is one of the Northwest’s leading sources of high-quality unbiased pollution prevention informat...
	Regroup Notification System Training
	Public Outreach and Information Sharing  See the Public Outreach & Education Program section for additional information.

	Other Water Resource Activities
	Stored Water Agreement with Portland General Electric (PGE) The CRWP continues to implement the Stored Water Agreement with PGE, providing CRWP members with the ability to call for water to be release from Timothy Lake at certain times of year for mun...
	Water Resource Related Committees

	Water Conservation, Public Outreach & Education Program
	Youth Education, Presentations, and Assembly Programs  The CRWP youth education program is an integral part of our outreach and education efforts. The goal of this program is to educate students about the Clackamas River watershed, the process for tre...
	The CRWP programs are offered at no cost to the schools and range from classroom presentations done by staff, assembly programs performed by contractors, as well as education resources for teachers. A total of 53 classroom presentations, assembly prog...
	Treatment Plant Tours
	Mini Water Education Grants for Teachers
	Annual Water Conservation Calendar
	Community Events
	This past year CRWP staff supported and/or participated in a total of 13 community events within the CRWP service areas providing conservation, source water protection, drinking water information, and promotional items at these events. This gave staff...
	2026 Happy Valley 4th of July Fest.
	Adult Presentations CRWP staff offer free presentations and interviews to adult audiences.  These give staff the opportunity to talk to members of our community about the Clackamas River Water Providers group and how we operate, where our water comes ...
	Newsletters, Websites & Social Media
	Conservation Outreach Materials & Conservation Tools The CRWP continues to develop and distribute outreach materials and use a number of promotional items with the CRWP logo and contact information on them such as shower timers, pencils, paper bags, i...
	Fish on the Run, Irrigation Done! Summer Watering Campaign This was the seventh year of implementing the CRWP summer Fish on the Run, Irrigation Done! conservation messaging campaign created to encourage CRWP member customers to reduce outdoor water u...

	Technical and Financial Assistance Programs
	FREE Water Efficient Landscape Audit Program
	Water Conservation Rebate Program
	The CRWP public outreach and education program completed its fifth tenth year of administering the Water Conservation Rebate Program.  This past year, a total of 190 rebate applications were processed with a total 205 rebates. The Program offers a ran...

	Other Public Education and Outreach Activities
	Conservation Related Committees

	City of Estacada Schools
	City of Gladstone Schools
	Oak Lodge Water Services Schools
	South Fork - Oregon City Schools
	South Fork - West Linn Schools
	• Bolton Primary
	Sunrise Water Authority Schools
	• Beatrice Morrow Cannady
	Appendix C - Youth Education Program & Presentation
	A total of 53 classroom presentations and assembly programs were completed between
	October 2025 and June 2026. Below is a breakdown of where these programs
	and presentations were completed.
	City of Estacada
	Total # of presentations = 2
	Clackamas River Water
	Total # of presentations = 29
	City of Gladstone
	Total # of presentations = 2
	Oak Lodge Water Services
	Total # of presentations = 1
	South Fork Water Board
	West Linn = 5
	Sunrise Water Authority
	Total # of presentations = 12
	Clackamas Community College
	Environmental Learning Center
	Career Day
	(All CRWP Members) = 1
	Stream Team, Rick Rynolds
	NCCWC Treatment Tour 12 Students
	(All CRWP Members) = 1
	Oak Lodge Water Services


	Oak Grove Elementary
	Appendix F – Community Events


