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Background

The Clackamas River Water Providers (CRWP) is a coalition of water providers that get
their drinking water from the Clackamas River. The organization is made up of
representatives from the City of Estacada, City of Lake Oswego, City of Tigard, Clackamas
River Water, the North Clackamas County Water Commission (Oak Lodge Water Services,
City of Gladstone), South Fork Water Board (City of Oregon City, City of West Linn), and
Sunrise Water Authority (City of Happy Valley, Damascus area). It includes two staff
people, a Water Resource Manager and a Public Outreach & Education Coordinator.
Combined we serve water to over 300,000 people in Clackamas and Washington Counties.

The CRWP was created by an Intergovernmental Agreement in the Fall of 2007 to
coordinate efforts regarding source water protection and public outreach and education
around watershed issues, drinking water, and water conservation. Our goal is to preserve
the Clackamas River as a high quality drinking water source and minimize future drinking
water treatment costs, while being good stewards of the river.

Through these efforts we have been working together for more than ten years to jointly
fund projects and studies that would be too expensive to do individually, to foster closer
relationships with each other as intra-basin water suppliers, and to speak in one voice
when working with other stakeholders in the basin such as PGE. This has allowed us to
realize the economies of scale and save money by sharing in the costs of staff people to
manage and coordinate programs that benefit all our agencies.

The following is a look at the year in review.
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CRWP Website

The Clackamas River Water Providers website continues to be updated on a regular basis.
The site includes information about CRWP members, our source water protection
programs, and public outreach and water conservation programs, and is used as a tool for
the Conservation Rebate and Landscape Audit Program. The Resources and Documents
page contains CRWP outreach material, plans, and reports that can be downloaded. Go to
www.clackamasproviders.org to visit the site.

CRWP Website Homepage

Working together to protect and conserve our drinking water.

- Water Conservation.  News and Resources.  Contact
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@ Who is my water provider? Go here to our Weekly Watering Number page and then start receiving your zip code specific

watering number every Thursday of every week and start watering smart today!

HQ

Type your ad

Clackamas Watershed Resilience Study

The Clackamas River Water Providers in partnership with Water Environment Services have
been working with Institute for Sustainable Solutions (ISS) and Portland State University (PSU)
for the past year to better understand how climate change may impact our drinking water source
and stormwater management practices in the Clackamas River watershed.
Click here to see the Phase | Report.
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Source Water Protection Programs

In 2010 the CRWP completed the development of a Drinking Water Protection Plan for the
Clackamas River watershed. This Plan acts as a road map of potential strategies and
programs to implement over the next decade and beyond to preserve the Clackamas River
as a high quality drinking water source and to minimize future drinking water treatment
costs. The CRWP continues to work on implementing elements of the Plan. The
descriptions below describe the CRWP efforts for the 2018-19 fiscal year.

Basin Analysis: Studies, GIS, Modeling and Water Quality Monitoring

Monitoring Contract with USGS

In August of 2016 the CRWP signed a Joint Funding Agreement with USGS to continue
the data-collection program and provide the funding mechanism for the USGS to: (1)
operate three continuous water-quality monitors in the Clackamas River (at Oregon City,
Estacada, and Carter Bridge), and (2) operate a streamflow gage in the Clackamas River at
Oregon City for a five-year period from October 2016 through September 2021.

These stations are strategically placed in the basin to provide a holistic view of water
quality as water flows through the watershed. Although each station provides important
information on their own, when used in combination the WQ monitors can pinpoint where
turbidity sources originate (upper basin, middle basin, lower basin), help pinpoint changes
in water quality based on land use in different parts of the basin, and can help identify
where to start looking if a spill occurs.

These monitoring stations continuously log pH, specific conductivity, dissolved oxygen,
temperature, and turbidity. The Oregon City gauge also records chlorophyll and
streamflow. In addition to the monitoring contract, the CRWP paid for replacement
probes, solutions and cables, as well as the utility fees for the real time data signals
associated with the USGS monitoring sites. The water quality data can be accessed via the
web at

Macroinvertebrate Sampling
In 2012-13 the CRWP entered into a contract with ABR Inc. to develop a long-term
macroinvertebrate monitoring plan for the lower
Clackamas River and its tributaries (Cole 2013). This plan
called for sampling from the lower mainstem Clackamas
River and its major tributaries on a regular basis in order
to produce a robust dataset necessary to identify changes
in biological conditions when they occur. In September of
2018 the CRWP conducted another round of

3.
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macroinvertebrate sampling at five sites designated in the 2013 plan in the lower
Clackamas River between river miles 0.5 and 20. These sites were selected to bracket the
four drinking water points of diversion between river miles 0.8 and 3.1, and the Deep
Creek subwatershed. A copy of this final report can be found by going to
https://www.clackamasproviders.org/wp-content/uploads/2019/02/18-

126 CRWP Macros FINAL Rpt 2-28-19.pdf

USGS Blue Green Algae Study

In July of 2017 the CRWP and the U.S. Geological Survey
(USGS) entered into a three year joint-funding-agreement
to assess the effects of harmful algal blooms on drinking
water resources in the Clackamas River Basin. The study
has 4 objectives:

1. Determine if benthic cyanobacterial populations are
producing cyanotoxins.

2. Determine the presence/absence of cyanotoxins in key locations including at selected
drinking water intakes using time-integrating Solid-Phase Algal Toxin Trackers
(SPATTS).

3. Evaluate the occurrence of cyanotoxins in drifting algae at key locations, including at
selected drinking water intakes.

4. Preparation of a peer reviewed interpretive report.

Sampling activities took place during the summers of 2017 and 2018. During 2019 and
2020 USGS will be writing up their findings in an interpretive report that will be shared
with the CRWP in the fall of 2020.

Flow Calculator

The CRWP worked with the consulting firm Geosyntec to develop a web-based tool that
automatically calculates and displays water provider withdrawals and river flows. The
purpose of this tool was to provide CRWP members with a flexible platform that displays
allowable withdrawals with real time river flows, which is adaptable as calculations, and
data input changes while reducing user error. This web-based approach is customizable
and will allow for additional features such as text message or email alerts in the future.

Education and Research Assistance

Portland State University Watershed Resiliency Project
During 2018-19 the CRWP worked with Portland State University faculty and graduate
students and the Institute of Sustainable Solutions (ISS) on a Phase 2 of Clackamas River

4.
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Watershed Resiliency Project. The research conducted in Phase 2 of the Project was aimed
at developing and evaluating climate change impact models for the watershed, and
simulating and assessing future conditions in Clackamas hydro-climate system for
temperature and precipitation/snowpack, hydrology and water quality, wildfires. A
workshop was held during the spring of 2019 to communicate the findings of research
conducted in 2018-2019 by PSU faculty and graduate students, and to engage with basin
stakeholder in a discussion on the following questions:

1. How is this research important to you and/or your organization?
2. What actions are already occurring to address these challenges?

3. What opportunities exist in current initiatives or do you think would be important
to pursue in the future?

4. What are the priorities for addressing these future climate risks?

In addition to providing funding support for the research the CRWP also provided funding
for the PSU Climate Conference where the results of the project will shared. To see the
final report and supporting information go to
https://sites.google.com/a/pdx.edu/maxnp/research/Clackamas-watershed

Portland State University Intern

During the summer of and fall of 2018 the CRWP worked with an intern form Portland
State University to look at agricultural water use in the Clackamas River watershed. The
purpose of this work was to identify the number of agriculture water rights in the
Clackamas River watershed, and to research options for buying, leasing, or otherwise
working with the owners of water rights to return water to the back to the stream.

Point Source Evaluation and Mitigation

Tracking, evaluating, and monitoring point sources (water quality and other
permits)

The CRWP continues to review water quality permits that come up for renewal to see if
there could be an impact on drinking water quality, and if there is an opportunity to
provide public comment on these permits. The CRWP comments generally look at ways to
enhance permit requirements and ways to better notify CRWP members of spills,
overflows, or contamination events. In addition, this is another tool to help educate and
remind permitees that the Clackamas River is an important drinking water source.

5.
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Portland General Electric (PGE) Blue Green Algae Team/Mitigation Fund

Committee

The CRWP continues to be an active participant in PGE’s Blue Green Algae Team which
oversees PGE’s Blue Green Algae Monitoring Program, and the PGE’s Mitigation Fund
Committee. This year the Blue-Green Algae Team reviewed the 2018 Annual Blue-Green
Algae Report, which included results from the yearly monitoring program. Monitoring was
conducted from May 14th through September 30th of 2018. Three blooms were observed
at the beginning of the summer and samples were taken but no toxins were detected. No
changes were recommended for 2019. In 2015 PGE’s Mitigation Fund Committee
approved full or partial funding for 11 restoration projects for the $3.5 million dollars that
was available in the 2015 funding cycle. The Committee met once in the spring of 2019 to
receive a status update on projects funded as part of the 2015 Fund cycle. The Committee
also discussed the process for the next funding cycle for $1.5 million which began during
the spring of 2019.

Nonpoint Source Evaluation and Mitigation

Eco Biz Certification Support

The CRWP continues to work with the Pollution Prevention Outreach Team which is a
group of pollution prevention experts in the Portland metro area that administers the
EcoBiz certification program. This certification program recognizes businesses that go
beyond compliance with local environmental requirements and implement pollution
prevention efforts in their work sites. Businesses are certified through an intensive
application and evaluation process . This year the CRWP helped provide
funding to purchase EcoBiz Chinook Book Ads. See Appendix A.

Septic System Workshops

No septic system workshops were conducted in FY 2018-19. During the spring of 2019 the
Septic System Homeowners Guide and the Operation and Maintenance brochure were
reprinted, and all high-risk septic systems owners (over 1,200) were mailed information
regarding the CRWP’s Septic System Financial Assistance Program. See Appendix B.

Septic System Financial Assistance Program

The CRWP continued to offer septic system owners that live within the Clackamas River
watershed financial assistance for septic system inspections and repairs. To be eligible for
the program septic system owners had to live in the watershed upstream from CRWP
drinking water intakes and use a DEQ Oregon Septic Smart certified business/contractor.
A total of five $100 septic system inspection/pump out rebates were processed and one
application for the repair cost share program for a total of over $1,500 in financial
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assistance.

Down the River Clean Up Sponsorship

For the ninth year in a row the CRWP has provided funding to We Love Clean Rivers, Inc.
to support the Annual Clackamas Down the River Clean Up which took place in September
of 2018. The 16th Annual Down the River Clean Up included 330 volunteers and cleaned
up 2.15 TONS (4,300 lbs.) of trash, 33% was recycled, from the Clackamas River. Since
this event began 16 years ago, we've been able to remove over 28 tons of trash from the
Clackamas River with the help of over 3,600 volunteers. As an event sponsor the CRWP’s
logo is placed on event marketing and outreach material. See Appendix C.

2016 State Revolving Fund Drinking Water Source Protection Grant for

Hazardous Material Spill Response

In the Fall of 2016 the CRWP received a $30,000 Drinking Water Source Protection Grant
to build off of existing hazardous material spill prevention efforts and to develop a
Hazardous Material Spill Prevetion program. The grant project was completed in the fall
of 2018 and the CRWP has contintued to work the Pollution Prevention Resource

Center (PPRC), a nonprofit organization that is one of the Northwest’s leading sources of
high quality unbiased pollution prevention information, to implement both our technical
and financial assistance for spill prevention efforts to businesses located within the
Clackamas Industrial area. Click on the following link to see which business we worked
with https://www.clackamasproviders.org/wp-content/uploads/2019/08/CRWP-18 19-
Final-Report.pdf See Appendix D.

Stormdrain Marker Partnerships
The CRWP continued to work with Clackamas County Water

o@ﬂK‘NG g, Environment Services to identify opportunities to mark stormdrains
O DY in the Happy Valley area with stormdrain markers that remind
5” S residents that stormdrains in their area drain directly to the
) RSIEI:E% ::':u Clackamas River. Purchase of the stormdrain makers was completed
e “ during the FY 2018-19 fiscal year and installation of the makers is
o‘"c \4(3’ expected to take place during the FY 2019-20 fiscal year.
Kamps ®

Pesticide Reduction Efforts with the Clackamas Soil and Water Conservation
District
The CRWP continues to support the Windsock and Pesticide Sprayer programs and is
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working with the CSWCD to support the development of a Cover Crop Assistance Program
in partnership with the Tualatin and Multnomah SWCD's with the purpose of controlling
erosion, improving soil health, and reducing downstream pesticide and nonpoint source
pollution impacts. During the spring of 2019 the Field to Faucet brochure was reprinted
was mailed out to over 4,000 agricultural landowners in the Clackamas watershed, in
addition a banner was created to use at events. See Appendix E.

Pesticide Reduction Efforts with the Clackamas River Basin Council

For the 11th year in a row the CRWP has worked with Clackamas River Basin Council to
support an outreach program for voluntary pesticide reduction through two mechanisms.
One, is through the implementation of a Pesticide Pledge Program. This program is
designed to educate property owners about the wise use of pesticides and to empower
them to use alternatives to pesticides. Pledge participants then have the opportunity to
display a basin-specific yard sign that acts as a reminder of the steps they are taking to
promote and enhance watershed health. 22 households participated in the program during
the 2018-19 fiscal year. Second, is the distribution of 9 educational pesticide reduction fact
sheets. These fact sheets were distributed by CRBC at landowner site visits, at community
tabling events, as well as at Shade Our Streams graduated landowner site visits. Five of
these fact sheets along with the Pesticide Pledge brochures were updated this year. See
Appendix F or visit the

to download the fact sheets.

CRBC Financial Support

The CRWP continues to provide funding for operational support for the Clackamas River
Basin Council. The Clackamas River Basin Council is working to protect and improve
water quality, and fish and wildlife habitat in the Clackamas River basin.

Clackamas Partnership

The Clackamas Partnership formally came together in 2015 through an Oregon Watershed
Enhancement Board (OWEB) Focus Investment Partnership Capacity and Strategic
Planning grant with the goal of increasing the pace, scale, and complexity of restoration
project implementation in the Clackamas watershed. In January of 2019 the Partnership
was informed that they were awarded a 6-year Implementation Grant totally $8,744,080
to support fish habitat restoration in the Clackamas River Basin benefitting Chinook
salmon, coho salmon, steelhead, and other native fish species.

The CRWP is recognized as a Supporting Partner who provides technical support,
participates in project prioritization and planning through the technical advisory
committee (TAC), supports implementation through funding, technical assistance and
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other means, and participates in the Partnership’s governance and decision-making. The
CRWP will also be part of the OWEB’s Technical Review Team reviewing all of the
individual grant projects for the Clackamas Focused Investment Partnership.

Disaster Preparedness and Response

Lower Clackamas River Spill Response Drill

The CRWP worked with NRC, a spill response contactor,
Clackamas Fire District #1, Water Environment Services,
DEQ and other partners to put boats and booms into the river
to respond to a mock hazardous material spill. The primary
purpose of this functional drill was to enhance and improve
emergency response to an oil or hazardous material spill
release in the Clackamas River. The drill provided the
Clackamas River Water Providers and it first responder
stakeholders with the opportunity better understand of the
capabilities and limitations of response strategies as they are
currently written, while identifying areas where we might
need to make changes to protecting our drinking water
infrastructure. It also gave us an opportunity to build stronger
relationships with our local, state, and federal first
responders.

The CRWP also worked with NRC to look at the rest of the
strategies (8) that have been developed to determine if
changes or additions to the strategies need to be made.

The Clackamas Spill Committee

The CRWP convenes an Annual Clackamas Spill Committee meeting with stakeholders
(staff from DEQ, Clackamas County, ODOT, as well as local hazmat and first responders)
to talk about hazardous material spills and spill response. The Committee convened in
May of 2019 primarily to debrief a diesel spill incent that had taken place in the Clackamas
industrial area in April. The CRPW continues to work with spill response partners to find
more effective ways of communicating and responding to hazardous material spills.

Public Outreach and Information Sharing
See the Public Outreach & Education Program section for additional information.

9.
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Water Treatment Plant Operators meetings

The CRWP held two Water Treatment Plant Operators meeting for Clackamas water
treatment staff during FY 208-19. The purpose of these meetings was to provide a forum
for our water treatment plant operators to talk about water quality challenges and new
sampling and testing rules, as well as to provide everyone with a better understanding of
the different types of treatment processes we have on the Clackamas River.

Annual Watershed Tour

The Annual CWRP Watershed Tour was held on Saturday, October 6th, 2018 and focused
on the lower Clackamas Watershed. The purpose of this year’s watershed tour was to
provide our elected officials and interested citizens a different perspective of the
Clackamas River by floating down the River from Carver Park to Clackamette Park. Along
the way we stopped to see stormwater outfalls, two of Water Environment Service’s
restoration projects, lower river tributaries that flow into the Clackamas, a railroad
crossing, and at all four of our lower river drinking water intake structures.

2018 Watershed Tour

Do You Know Where Your Drinking Water Comes From?

A new brochure title Do You Know Where your Drinking Water Comes From? was
produces this year to help us better communicate with watershed stakeholder which cities
and water district get their drinking water from the Clackamas River. This is being used in
particular in the Hazardous Material Spill prevention program as we working with
commercial and industrial customers in the Clackamas Industrial Area. See Appendix G.

Source Water Protection Presentations
CRWP staff gave a number of presentations this year regarding how the Clackamas River
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Water Providers operate and function, and the source water protection and public
outreach and education programs that we implement. See Appendix H.

Other Water Resource Activities

Stored Water Agreement with PGE

The CRWP continues to implement the Stored Water Agreement with PGE, providing us
with the ability to call for water to be release from Timothy Lake at certain times of year for
municipal water use.

Water Resource Related Committees

The Water Resource Manager continues to represent the interests of the CRWP on a
number of different water resource related committees. These include: the Oregon Water
Utilities Council, Clackamas County Homeland Security Task Force, Clackamas County
Fuel Task Force, Clackamas County Local Emergency Planning Committee, the Clackamas
Stewardship Partners, the Clackamas Partnership, Clackamas Technical Basin Committee,
EcoBiz Pollution Prevention Outreach Team, the Drinking Water Source Protection Group,
the Regional Water Providers Consortium Table Top Exercise Planning Committee, the
SDAO Water Committee, the PNWS-AWWA Water Resource Committee, and the
American Water Works Association Source Water Protection Committee.

Public Outreach & Education Program

This program provides public outreach and education, as well as conservation services and
programs to CRWP members. Some of the activities described below are not provided for
the City of Lake Oswego or the City of Tigard. The primary focus of the program is on
education and outreach efforts to the public regarding source water protection and
watershed issues, drinking water treatment and distribution, indoor and outdoor water
use, and water conservation. This allows us to provide a holistic view of how our water
resources are connected and why it is important to protect and conserve the water we get
from the Clackamas River. There are a number of individual programs or components that
provide awareness, information, motivation and action for our customers. The following is
a summary of what the public outreach and education program accomplished this past
year.

Youth Education, Presentations, and Assembly Programs
The CRWP youth education program is an integral part of our outreach and education

11 ®




September 2019

efforts. The goal of this program is to educate students about the Clackamas River
watershed, the process for treating and distributing public drinking water, and water
conservation issues so they develop overall awareness and water changing behaviors. The
secondary goal is for students to take this information back to their parents.

The CRWP programs are offered at no cost to the schools and range from classroom
presentations done by staff, assembly programs performed by contractors, as well as
education resources for teachers. A total of 60 classroom presentations, assembly
programs, and treatment plant tours were completed to approximately 5,802 of kids
between July 1, 2018 and June 30, 2019 (these numbers do not include the Children’s
Clean Water Festival and the CCWET Celebrating Water Event).

See Appendix I for a list of all of these schools. See Appendix J for a breakout by CRWP
member of where these programs were completed.

Treatment Plant Tours

The Public Outreach & Education Program coordinates water treatment plant tours for the
general public and CRWP member area schools. This year six tours of the North Clackamas
County Water Commission plant were given to schools from the City of Happy Valley, and
the Oak Lodge Water Services, the Oregon City areas.

Mini Water Education Grants for Teachers

The youth education program offers Mini Water Education Grants to teachers. These
grants of up to $250 are intended to provide supplemental funding for water related
projects or field trips to encourage water education in the schools. We processed 7 grants
for 16 teachers this past year. See Appendix K for more detailed information.

Water Conservation Calendar

The Annual Water Calendar is a collaborative project with CRWP grade schools where
local students participate in a coloring contest with a water education theme. Thirteen
pictures were chosen from all the entries submitted and used to create a Water
Conservation Calendar. The theme for the 2020 calendar was “I Pledge to Conserve My
Drinking Water”. Students were encouraged to create pictures depicting what they can do
to help conserve water at home and at school.
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Twenty classes from twelve different
elementary schools participated in

. is meth,
the contest and roughly 600 pictures %&TM%

were submitted. The thirteen pictures e
The boy is Eg” .
chosen were posted on the CRWP Ofihis wac nter u+:: 5,,JV
. . e s 20 hed
website so the community could vote o+ # off.

for which picture would be on the

cover. Each school that had at least

one class participate in the contest

will receive a box (125) of calendars S |
to give out to family and friends or to :
use as fundraisers.

Additional calendars are available to

teachers, families, and the general public upon request, as well as being distributed
throughout CRWP members City Halls, Libraries and offices. See Appendix L for a list of
the schools that participated in the project.

14th Annual Clackamas County Water Education Team (CCWET) Celebrating

Water Festival

CRWP staff continues to Chair the CCWET. The main focus of this group is to organize the
Annual Celebrating Water Festival. The 14th Annual Festival took place March 19th, 2019
at Clackamas Community College. The festival played host to 15 classes, from six schools,
with approximately 450 4th and 5th grade students from the Clackamas County area. The
festival included 17 exhibits and two stage shows performed by Will Hornyak and
Recycleman & the Dumpster Divers. The purpose of this annual event is to educate and
engage our future leaders about their environment, clean water, and the importance of
their role as individuals and community members.

Clean Water Festival

CRWP staff is an active member of the Children's Clean Water Festival organization
committee. The Children’s Clean Water Festival is a free, day-long environmental
education event engaging over 1,400 fourth-grade students from throughout the Portland,
Oregon metro area. Each year, students come to a college campus for a day of learning and
fun that includes more than 40 hands-on, water-focused activities, classroom
presentations, and stage shows that reinforce STEM, Common Core, and Next Generation
Science concepts. This year’s festival took place on April 30th at Portland Community
College Sylvania Campus. The festival was host to fifty-two 4th grade classes from twenty
different schools and eleven school districts. There were thirty-four classroom
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presentations, fifteen exhibits, three stage shows, and 80 volunteers. Representing the
CRWP were five 4th grade classes from Gladstone’s John Wetten elementary.

Support of Clackamas County Recycle at Work Program

The CRWP continues to partner with Clackamas County to support the Resource
Conservation and Solid Waste Business Outreach Team by providing the County with
bathroom/kitchen faucet aerators, industrial pre-rinse spray nozzles, and a number of
water conservation brochures to help business owners within the CRWP service areas
learn how to be more efficient with their water and earn their “Leaders in Sustainability”
certification. This year the Sustainability & Solid Waste business outreach team provided
assistance to over 650 businesses throughout the county, 10 businesses became certified or
recertified as a Leader in Sustainability getting recognized for their efforts in waste and
toxics reduction, green purchasing, corporate social responsibility, energy and water
conservation. Overall the County’s Resource Conservation and Solid Waste Business
Outreach Team provided businesses in our service areas with 30 - 1.5 GPM kitchen faucet
aerators, 200 - 1gpm bathroom faucet aerators, and 5 pre-rinse kitchen spray nozzles.

Clackamas Community College Horticultural Department Water Efficient

Demonstration Garden & IA Classes

This past year the CRWP continues to work with Clackamas Community College
Horticultural Department in supporting the update of the Water Efficient Demonstration
Garden located at CCC which was originally installed in 2003. The CRWP financial
support this past year paid for new plants and contracted demolition needed for the new
gardens to be put in place. All other man power needed for the garden update is being
provided by the students. The garden rehabilitation will progress in sections as to be
relevant to student learning and time of year.

The CRWP has also collaborated with the Horticultural Department and the City of Lake
Oswego to bring 2 of the Irrigation Association's certification classes to the college. The
first class, a one-day Landscape design class was held April 13th. Thirty-five landscape
professionals attended the 8-hour class. The 2-day Landscape maintenance class will be
held in the fall of 2019.

Mobile Garden

In 2014, the CRWP entered into a MOU with a number of other water resource
organizations in Clackamas County for the maintenance and care of the mobile water
efficient demonstration garden. The group continues to take the garden to various events
throughout the spring and summer to educate the public about native and water efficient
gardening. A few of this year's events included: The Lavender Festival and the Clackamas
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Master Gardner's Plant Sale. When the mobile garden is not being used at an event, the
garden can be found at McIver Park on display at the campground main entrance.

Community Events

The CRWP staff participated in a total of 11 community events within the CRWP service
areas providing conservation, source water protection, drinking water information, and
promotional items at these events. This gave staff the opportunity to engage in one on one
conversation about water conservation and watershed issues with our customers. See
Appendix M for the list of events.

Sarah Jo Chaplen and Christine Hollenbeck at the OLWS Table for the 2019 Oak Grove Trolley Trail Festival

Adult Presentations

CRWP staff offer free presentations to adult audiences. These presentations give staff the
opportunity to talk to members of our community as well as peers regarding the
Clackamas River Water Providers group and how we operate, where our water comes from,
how we treat the river water for public use and why watershed protection and water
conservation are so important. The goal of this program is to continue outreach to
neighborhood associations, CPQO’s, local garden groups, or other civic groups interested in
learning about our drinking water. No presentations were given this year. See Appendix N.
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Newsletters & Websites

CRWP staff continues to send CRWP public education and outreach member agencies
articles and information throughout the year for their newsletters and websites. Topics
ranged from general water conservation, indoor conservation, to outdoor conservation
tips, watershed and water resource issues, emergency preparedness as well as resources
that are available through the CRWP such as the rebate and landscape water audit
programs. In addition, the CRWP has a quarterly E-newsletter that it distributes to CRWP
members and interested parties, as well as being posted on the CRWP website. See
Appendix O for an example of our quarterly E newsletter.

Conservation Outreach Materials

The CRWP continues to develop outreach materials and use a number of promotional
items with the CRWP logo and contact information on them such as shower timers,
pencils, paper bags, indoor water audit kits and brochures. These were passed out to
citizens at events, member offices and city halls, through the school programs, and mailed
to customers upon request. A more detailed description of new outreach pieces created
this past year are below.

Clackamas River Watershed Display Model

In late 2018 the CRWP was awarded a $15,000 SRF Drinking Water Source Protection
grant to create a 3-D topographical display map of the Clackamas River Watershed and the
areas which receive the Clackamas River water as a drinking water source. The purpose of
the grant was to create a portable, interactive, and place-based model that the CRWP can
use in its public outreach and education efforts around where our drinking water comes
from, and the importance of protecting our drinking water source. In addition to using the
grant funding to design and produce a watershed display model, each CRWP member will
also receive a copy of the model for their own uses. The models are expected to be finished
in the fall of 2019.

Picture of Clackamas River Watershed Display 3-D Model
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Fish on the Run, Irrigation Done. Summer Watering Campaign

This past year the CRWP developed a new summer watering campaign created to
encourage CRWP member customers to reduce outdoor water use in mid-August and to
discontinue outdoor water by mid-September so that we can leave more water in the river
for the fall Chinook and Coho fish migrations. This effort included development of an
informational rack card explaining the importance of the campaign and information on
where customers can go for conservation tools and more information. A pledge card so
devoted customers can pledge to adopt one or more specific actions and receive a yard sign
and a magnet. In addition, four new webpages were created for the CRWP website specific
to this campaign providing customers with more information, conservation articles, audio
PSAs, as well as the ability to take the pledge on line. The intent is that this campaign will
begin every year in mid-July and will end roughly the beginning of October. See Appendix
P for more details and a copy of the promotional materials.

Youth Activity Booklet - Wins Award

During the 2017-18 year the CRWP created a Clackamas basin specific youth education
activity booklet. The target audience for the activity booklet is 3rd - 5th graders and covers
watershed education and protection, water quality, the hydrologic cycle, water
conservation, and how public water systems work. In May of 2019 the CRWP received an
award in the category of “Large Print Communication” from the Pacific Northwest
American Water Works Association Communication Committee. Staff received the award
in person during the PNWS AWWA Annual Conference in May.

Award Winning - Receiving Award

* ACTIVITY BOOK
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Technical and Financial Assistance Programs

Water Efficient Landscape Audit Program

In May of 2017 the CRWP kicked of a Residential Landscape Water Audit program for
CRWP members who support the Outreach and Public Education program. The CRWP
contracted with a landscape and irrigation professional to perform the audits. The Audits
consist of a complete onsite overview of the customer's landscape starting with the location
of the customer's meter, checking for leaks, an inspection of the customer's irrigation
system, and a full walk through of the customer's yard, garden, and lawn areas.

The customers are invited to use this time with the Auditor to answer any questions and
address any landscape and watering concerns they might have. When the onsite audit is
complete the customer receives a full written report with water efficient recommendations.
The program is marketed through the distribution of a brochure at CRWP member's
offices, at summer events, as well as through the CRWP website. Forty-five customers took
advantage of the audits. See Appendix Q for more details and a copy of the brochure.

Water Conservation Rebate Program

The CRWP public outreach and education program completed its ninth year of
administering the Water Conservation Rebate Program. The Rebate Program continues to
be very popular with the CRWP customers. The Program offers a range of rebates to
ensure that there is applicability to our vast range of customers. It consists of a up to $100
rebate for replacing old toilets with new High Efficiency Toilets (HET), a $75 rebate when
customers purchase a new Energy Star certified residential clothes washer, a $50 rebate
for hose bib timers and/or irrigation rain switch, and up to $60 (20 per account at $3
each) if customers replaced their old inefficient irrigation spray nozzles with efficient water
conserving models. Customers can also receive a $200 rebate for the purchase and
installation of an EPA Watersense Certified Smart Irrigation Controller. The program is
marketed through the distribution of a brochure at CRWP member's offices, and at local
Home Depots and Lowes, and to the public at summer events as well as through the CRWP
website. A total of 171 rebates were processed this past year. See Appendix R.

Other Public Education and Outreach Activities

Conservation Related Committees
CRWP staff continues to attend meetings and represent the CRWP interests on a number
of different public outreach and conservation related committees. These include the
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Regional Water Provider’s Consortium Conservation and Communicators Network
Committees, the Children’s Clean Water Festival Planning Committee, Chair of the
Clackamas County Water Education Team (CCWET), a member of the Clackamas
Sustainability Cooperative, and a member of the PNWS-AWWA Conservation Committee,
and Chair of the Northwest Oregon subsection Waterworks School organization
committees. Staff is also a member of the Oregon Landscape Contractors Board and Exam
Review Committee.
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Appendix A - EcoBiz Chinook Book Ads

Does your Auto Mechanic
Help keep Oregon green?

For more info, email *Restrictions apply. Limited number
available only in certain communities

BWendell@pprc.org throughout Portland Metro region.

EcoBiz is sponsored by the Pollution Prevention Outreach team, whose members include:

~ (lackames N
TER TY Mhlrrl’::nﬂ.\ L @
I Clomite Servicer 8 s (RS HAM SIREEEEE nonone

e({\'g'\e C DUS/p ™\
¢

~r Gd‘d\
Does your Landscaper A éAa \\
Help keep Oregon green? e "

For mara infio, emai

BWendellgpprc.org I’ueughulpl:'lh\dhhang‘m

EcoBtz Is sponsored by the Polution Fravertion Outraach téam, whosa members indu

. 2 - Cla harrs i ﬁ
; 4 [‘ e (IHEE ‘ﬂ&'ﬂh S o PR
m CleanWiiler © Seavices \et SEnEs E HAM CITY 68 PRSTLANG
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Appendix B - Septic System Outreach Material

SEPTIC SYSTEM
MAINTENANCE Do your Part —

A Clackamas County guide Be Se ptiCSm art!
to the proper care and )

maintenance of your Onsite ]

Wastewater Treatment

Syst
s ‘ A Clackamas County
Homeowner’s Guide to

Septic Systems

Groundwater

_Clackamas River ‘“‘gx%" Sato of Oregen Basedon: o by gl ol Sponsored by: @3?-':"1'{—
L Water Providers @b Enormis SEPA septicsmart é i | OLT
— &pg/ 0w e Loy B o

Financial Assistance
For Septic System
Owners

in the Clackamas River Watershed

A properly functioning
septic system can save you
money and help protect our

water quality.

(lackamas River
Water Providers

Working together to protect and conserve our drinking water
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Appendix C — Down the River Clean Up

JOIN US
FOR THE 16TH ANNUAL

DOWN THE RIVER CLEAN P

ON THEBEAUTIFULCLACKAMAS RIVER
SUNDAY, SEPTEMBERS9STH, 2018

THISSAVOLUNTEER CLEAN UP ano BOATING EVENT roLLOWED BY A
FREE BBOQ wiTH MUSIC, A RAFFLE, AND A SILENT AUCTIONI!
ONLINEREGISTRATIONREQUIRED at WWW . WELOVECLEANRIVERS.ORG
VISIT THE WEBSITE FOR MORE DETAILS AND VOLUNTEER ROLE DESCRIPTIONS
AND MANY THANKS TO: AMERICAN CANOE ASSOCIATION, SOLVE, CLACKAMAS COUNTY,
- o~ CLACKAMAS COUNTY PARKS, CLACKAMAS COUNTY SHERIFF, OREGON STATE PARKS,
(A AMERICAN MEDICAL RESPONSE, METRO, CLACKAMAS RIVER WATER PROVIDERS, aNRG
)) KAYAKING, OREGON CITY BREWING COMPANY, WILD SPIRIT RIVER COMPANY,
Clack P

*+ CLACKAMAS RIVER OUTFITTERS, ORION COOLERS, KEEN, MARAVIA, NRS, WATERSHED,
COODWATER BOATWORKS, PLUS MANY MOREN
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Appendix D — Updated Spill Brochure

Clackamas River Water Providers
Free Technical Assistance

S FERLEE

e 44, »
M - 3
AN L
=5 ' ST

~ to businesses located in the Clackamas =~
* River watershed. This includes:

- Conducting facility site visits
« Assistance with spill response plans
« Providing free spill prevention tools
Providing free spill training to employees

Free Facility Site Visits

Site visits will involve a non-regulatory walk-through
to help businesses:

[] Identify secondary containment options

[] Receive free spill prevention tools

[[] Determine environmental best practices

[[] Manage hazardous materials

Who is eligible?
Businesses located in the
Clackamas Industrial Area and
up-stream from Clackamas
River Water Providers drinking
water intakes.

[] Identify regulatory requirements and
meet compliance

[] Identify and label storm drains

Clackamas RIV.QT CRWP is a coalition of the municipal water providers that
Water PI’UVldel'S get their drinking water from the Clackamas River who are
working together on source water protection issues.

Working together to protect and conserve our drinking water.
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Clackamas River Water Providers

Free Spill Prevention Tools

—
ot
4

glml:i

Spill kits Spill containment pallets

Containment trays Double walled tanks ~ Berms

What is covered? purchase and/or installation of secondary containment equipment.
Equipment may include spill kits, spill pallets, double walled tanks, repairs to floor drains,
installation of shut-off valves, and construction of berms and waste cover.

Free Tools

Your technical assistance provider will
purchase appropriate spill tools and deliver

to your business.

Secondary containment or spill

prevention devices must provide 110 %
ccontainment of the largest container, or 10
percent of the total volume stored at the
location; and constructed of impervious
materials or coated with a chemical resistant
coating compatible with the hazardous

material being stored.

Who is eligible?

Businesses must complete a technical
assistance site visit. Funding is available
first come, first served, until program

funds are depleted.

_Clackamas River
s Water Providers

Working together to protect and conserve our drinking water.

pacific northwest
POLLUTION PREVENTION
resource center

Reimbursement

CRWP will reimburse repair work, constructed
containment projects, and updates that prevent
pollution and have been completed within the
last six (6) months.

Constructed containment may include cast-
in-place, extruded concrete berms, or pre-
manufactured synthetic or fiberglass berms.
Installation of recessed floor sumps or recessed
containment trenches or receptacles.

Questions?

If you are not sure if your business is located within the
watershed, or want to learn more about free technical
assistance, email kims@clackamasproviders.org or call
503-723-3510.

For more information visit
www.clackamasproviders.org

CRWP has partnered with the Pacific Northwest

Pollution Prevention Resource Center (PPRC)
to provide high quality, unbiased technical
assistance to businesses. www.pprc.org
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Appendix F - Pesticide Reduction with CSWCD

Mailer sent out to Agricultureal landowners

A Partnershlp for Clean Water
in the Clackamas River Watershed

Supported by the Clackamas River Water Providers and the Clackamas Soll and Water Conservation District

Clackamas River

Water Providers

Warking together to protect and consemve our danking water.

CLACKAMAS SOIL AND WATER
CONSERVATION
DisTrRICT

Good dirt. Clean water.

Learn more about the:

Partnership for Clean Water In the

Clackamas River WWatershed.
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Appendix F - Pesticide Reduction with CSWCD

Banner for events

FlEip)rre) FAUje =T

{"1' b 'q-.
Over 300,000 pmle get their drinking
DID YOU KNOW? water from the Clackamas River.
Learn what you can do fo protect oor drinking woler soorce.

PESTICIDE MANAGEMENT

blboae  halho = | BE GROUNDWATER
AWARE

MANURE MANAGEMENT

BE SEPITIC
SMART

INVASIVE SPECIES CONTROL

IMPROVE
SOIL HEALTH

INTEGRATED
PEST MANAGEMENT

('Ia(kamasRlvc For Technical or Finoncial R C CLALEARAS SORL AND WATIR
40 ‘Jers e " CONSERVATION
. . DisTrICT
[T S ——— St Ry e el Good dirt. Clean water
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Appendix G - Pesticide Reduction OQutreach Program with CRBC

Protect our River

Pesticides in Your Yard il

Protect our River

Pesticides in Your Yard

Pesticides are now regularly found in water samples collected from the Clackamas River
and its tributaries. Learn how to minimize pesticide pollution and stay safe.

What is a pesticide?

A pesticide is a substance intended for preventing,
destroying, repeling or miigating pests. Pesticides

include insecticides, herbicdes (like thass used on
weeds) and fungicdes {used to control rust and
mildew).

Pesticde “active ingredients™ are desaibed on the
|abel. Mmpﬁnndesbmd(dmmmem

they may mare hazards.
listed as “other” can aso cusa ham.

Be pesticide wise:

Ahways read and follow directions on the lsbel. Labels
have important information on how, when ard where
10 s products. The kabel has safe handling znd first
aid instructions.

The largest part of the label, Directions for Use,
indiudes specific information about how much
pesticide shouid be mixed and appied, where the
pestide may be used and how often applications mey
be made Mare Is not better.

Ensure that people and pets are not exposed.

Clackamas Rhvr Basin Councl | P.O. Box 1859 | Clackamas, OR 97015 | | 1

Typical pesticides include:

At & Roach Kl Wawd 8 Foud Wik 8 Mo Spray

Spras and granules. P wmagants Copper Sulats
Insecs bait Vivoa ke Lawn grandes.

How pesticides can be harmful:
rsnndesm «cause problems for our health and the

even when applied ing to label
directions.
1. Pesticides can make their way into waterways
through runnaff and leaching.

2. very small amounts of pesticides can be lethal
benefical insects and birds.

3. Pesticides in waterways polute drinking water and
«can harm fish and other marine ife.

Read & 4 Use 4 & Kespin
the o & Onlyas g & Original &
Label ¢4 4 Directed g b Container

L
Parting with Pesticides
e gl
clackamas Aiver Water e
Froviders with cutreach and Cladcamas
programming through River Basin
clackamas fiver Basin Cound. Coundl
Phot, 13361, . e

Reading Pesticide/Labels

Keep your yard green and the Clackamas watershed clean:
Consider less toxic options for yard maintenance. Here are some of the most effective
alternatives to minimize pestidde use and keep pollutants out of our water.

prevent weeds from

*  Use weed block fabric in areas not heavily plantad Flant

natio plants meana

Prevent weeds:
Keep weeds from getting established:
= Flant native trees and shrubs that thrive in Oregon's
‘wet wintars and hot, dry summers.
= Muich trees and shrubs to bodk in moisture and
sprouting

Pull weeds by hand:

Comicine prevantion with hand removal. By minimizing
‘the opportunity for weads to grow, you are more likely
\ l o be able to hand pull the few weads that take root.

Choose pesticides wisely:
Riad the labal before you buy. Select products with
lower toxicity, shorter persistenca and lower potsntial to
be carried in runoff or keach into groundwater.

* Awoid broad spectrum pesticides that can kill or

harm many beneficial spedes Lower Loxidty Botanical Fragrant plants
*  Look for plant-ased insecticides that use oik and peaticides Semclicides  Marigol, feirar,
extracts from o . amlmw Nogm oil and Dmlggad‘n‘;s‘::

.

Use fragrant plants to repsl insects mmmnyplm Mcwngplmam by many insacts

Equipment and weather'

-I
’ ‘wiell maintained and calibrated
are key 1o being able to apply pestiddes efficenty at
‘ comect rates.
P ‘ Do not use psticides when rain & expecsd to avoid
runnoff or leaching into groundwater
DD"D‘#HC“PP'Y = Do not spray pesticides when windy to avoid drift
nqupmm & windy or rainy from the target area
Clackamas River Basin Councd | P.O. Bax 1869 | Clackamas, OR 97015 | 503.303.4372 | intoclackamasrier.ong | wiaw dadamasnver org

Reading Pesticide Labels

Protect your family, our environment and our drinking water!
Pesticides and herbicides that you might buy at a local hardware store or online, are potentially
dangerous chemicals. Read the label to leam how to use or dispose of them property.

GLYPHO

‘Weed Control Herbicide

For estrol of meeds in
lawns and gardens.
Awud cestact of herbicids with
follage, ifreen stems, mots or cops,
desirable plants and trees. because
SEverE injury or Sestruction may resat

Artive Ingredient]s): ._
gryphosate \l—(phosphonnmeﬂm] g'lyeme.

WARNING: @—_

Read cautions on back.
2 Gallons  US Standard Measure

Top pesticide safety tips:

® Read the entre label and follow all directions
+ Gnly apply in locations indicated an the label
# kzep all pestiddes in their original containers

What to look For:

Product Mame

Each manufacturer has a brand or
trade name for each product. Be
careful when choosing & product
just by the brand name. Diffzrent
manufacturers may usa different brand names for
the same pesticide or use a very similar name for an
entirsly different type of pesticide.

Intended Use

This part of the label provides
information about what types of
wieeds o pasts this chemical i
designed to control.

Ingredients

The Active Ingredients are the spacific
chemicals that arz effective for the
imtanded use. Other Ingrediants act
s caners for the active ingredisnt.
The amount of the ingrediant i
generally listed a5 a percentage.

Signal Word

Hiw toic is the product?
Cautlon = mildly mxic
Warning = moderately towic
Danger = highly toéc

Parting with Pesticidas ’ .
& @ joint program funded by W%
(Clackamas River Water L -~ -

Providers with outresch and ( Clack

programiming through River Basin
Clackamas River Basin Souncil Council

Claciamas Rieer Baun Coundl | F.0. Sox 1853 | Clackamas, 0R 7015 | 5033034572 | infoDcackamausn.on | ww cadamaaier.ong

Pesticides and fertilizers can pollute local streams and waterways.
“fou can prevent these chemicals from reaching streams and rivers. Always follow the
instructions on pestidde labels, and never pour them down the drain.

Directions for Use

The label has spedific information on
howw and where to use the product,
.and how much i OK. Mot following
‘the directions is not only dangerous,
. but it is Wlegal.
DIRECTIONS FOR USE
o B it e Precautions
IcoRsistent with it labeling. Precautionary statements wil explain
how the product can be usad safely,
Precantionary Statements what harm it cam cause, and what you
Product can be Razardos o
hamans. damestic animais, 3N 9 19 protect yourself 2nd others.
wildtte and the eavimnment. . .
First Aid
WARNING Instructions provids information on
what to do if the product gets in your

KEEF OUT OF REACH OF CHILDREN
i eyes, mouth, lungs or on your skin.

IF SWALLOWED

ks ot s et
= i e e e ot Ty
- by

Environmental Hazards
Pasticide labeling will wam you
not o contaminats water and alert
you to any spadfic hazards to the
environment.

IF N EVES

IF ON SKIN P —p————
IF INHALED

Wi 2 b 3 e 2 W

Environmental Hazards
Product Is tadc to aquatic iverbetrates.

Storage and Disposal
Sore in a.cool, dry place, aut of reach of childrea.

Storage & Disposal
Directions on how to safely store and

Tipie nase containes betore disposal oF pesticides are 25 moortEnt
EPA Registration Ne_ 62710-324 a5 how o use them. Always kesp
products in the oniginal container and

MEVET poUr fnss water down the drain.

Resources:

Clackamas County - wiwwclackamas. iecyding

Clackamas Soil and Water Conservation District
) ordssri

MNational Pesticide Information Center at Oregon State
University - hetpelingic orst edu

" o canseryationdsarict ceg regon Deartment of Agriculure

st ecan Aseney Oregon Seat Lr“r:wtnu E Offce

R metro. gowols i e ity Courty Extension -
M e fring http:ilestersion cregoretate ed

Clackamas River Barin Councl | .0, Bos 1855 | Cladamas, OR 57015 | S03.3034373 | i |
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Protect our River

Be'Pesticide 'Wise

Protect our River

Be Pesticide Wise

Homeowners and gardeners often use pesticides and fertilizers on lawns and garden beds.
These chemicals can poliute local streams and waterways.

Help prevent pollution:

= Choaoss to use the least toede product possible

= Buy only what you need

= Keap fertlizers and pestiddes in their criginal
containars

= Read and follow instructiors for use:

Handle products carefully:

= Toavoid dangerous reactions, never mix produdts

= Sequrely seal all containers

= Use a lesk-proof comtainer, not 2 plastic bag,
to sequre 3 leaking product container

Dispose of extra chemicals:
= Use up stored products before purchasing more
= Give unused products to other responsible gardeners
1o e
= Unwanted or banned chemicals can be takan to
Metro's hazardous waste faciities at:
Metro South Transfer Station —
2001 Washington Strest, Cregon City

Dls;j)ose of empty containers

bags:
= Triple-rinze plastic, glass or foil lined containars.
Usz the rinss watar 25 ragular strangth pesticide,

following label instructions

= Wrap empty containers in newspaper and dispose
of in garbage

= Fartilizer packaging without “weed” or “weed
Eiller* on product can be disposed of in garbage
without rinsing and wrapping

Recycling Resources:

Wetro Regying — 503.234.3000
WANY.DMEgONMETT. ge-and-recyd
Owiside the hetro tri-county area - 1.800.732 5253

Parting with Pesticides Clackamas ki
5 & jownt program funded by W
Clackamas River Waler — -

Providers with outraach and Clackamas
programming through ‘ River Basin
Clackamas fver Basin Councll Coundil

Immaguei: 1 tock Photn, 123, This Meun Focjact ared Viactoritort Mucka

Olackamas River Basin Councl | 7.0, Box 1859 | Clackamas, OR 57015 | 503303.877 | |

Protect our River

Alternatives to Pesticides

The problem with pesticides: Pesticides are poisons. They are spedifically
designed to harm and they can ham more than just the "pests” for which they are targeted.

Pestiddes are toxkc. Exposure to pestiddes can hurt
pallinators and other benefidal insacts and plants.
Pestiddes abo cause 3 number of haalth effects and 2
range of serious illnesses and diseases in humans and

jpets, from respiratory problems to cancer.

000

Snails & Shugs

Waips & Flies Aphicds & Mites

Identify the pest:

The Oregon State University Extension office in Oregon

ity offers free servicas to help badoyard gardeners and
green industry profiessionaks. With 2 sample of what s
impacting your gardan, or a damaged plant, thay will
help you identify the isue and recommend options

For treatment.

Layering and soil amendments:
Soil amendements improve sol health and encourage
iplant growth. Stronger plants resist pests and
disaasas. Clackamas Soil and Water Conservation
District has instructions on how to oollect 2 soil
sample 10 s2nd 1o a lzb fior testing.

If weeds are covering a patch of land, creste 2

raised bed with “lasagna gandening " Add layers of
alt=rnating gresn and brown matenak and keep it
maoist & it decomposes. You will have prapared a
planting bed with no digging needed.

Attract beneficial insects:
Encourage benefidal inzects in your
yard to ke=p damaging pests in chedc
Flant 2 variety of plant mpedies to
attract insects, or purchase banefidal
insacts like ladybugs, lecewings and
neimatodas at a garden canter or
online 1o target spedfic problems.

Parting with Pesticides lackamas
&5 a joint program funded by !\I‘Hﬁmkm iy
Clackamas River Water L = =

Providars with outreach

Clackam:
and programiming though Riwna:;
Clackamas River Basin Council Council

irnarpe: © ok Photis, 123, The hicnun Froject and Vectortock Wi

Claciamas River Bain Coundl | F.0. Box 1859 | Clackamas, 0R 57015 | 5033034372 | infocackamasnen.or | ‘swes Caskamaa e org

What's hazardous at home?

Common products used in our homes and yards can harm people, pets, fish, wildlife and the
health of our waterways. They contain potentially dangerous chemicals that when used or
disposed of improperty, can pose significant hazards to human health and the environment.

Comman hazardows products include:
<
-

harblcides and potsars thinnars

Check the label
These products will contain "signal
words” on their labels such as:

= Caution = low toxicty

= \Waming = modarate todcty

= Danger - high tmdcity
These products czn be cmosive,
flammable, toxic, posonous, combustible, or explosive.
Reading labels before purchasing and using a product
is essential!

Resources:

Clackamars County - www. clackarmas ushecycling

Clackamas Soil and Water Corservation District
CSWED) - wwvw.conservationdisirict.org

Emviranmental Protection Agency (EPA) - wwe.spa.gowpesticdes

etr - wawsay TGO D.goWIook-lving

Maticral Pesicide nformaticn Center at Oregen State
University - Impu\mptr_

Protect our drinking water:

are now found regulary in the Clackamas
River water, a drinking water source for over 350,000
people in Clackamas and Washington Counties.
To keep our water safe, no
hazardous materials should ever
[be poured or dumped down the
sink, into the todlet, on the ground,

Dmgoan:m of Hure -
dowm a sewer of strest drain. - }pngn\dspus.i..npu
Omce in the water, many Ovegon D ty (DECH -
pesticides cannot be wrarw g stase.or usihyswihimafinder him
detected ed. State: University County Exterssion Office -

or e ‘Ritp-lextansion oreganstate.edu

Clackamas fiver Easin Coundl | F.0. Box 1885 | Cladkamas, OR 57015 | 503.303 4372 | |

Protect our River

Alternatives to Pesticides

Reclaim your yard from weeds and pests with these tried and tested natural methods. Be part
of the movement w0 keep the Clackamas River dean for wildife, recreation and drinking water,

f
Y

Take charge of your yard:
It is easier to spot and siop weeds i you are in your
garden often. If you notice a few weads, pul them

Deter mice, gophers and males by planting datfadis,
mangolds and alliumes. Act quickly if you see evidence
they become established.

of radent actiity bafore Remove weads Repel rodents with bitter
Rodents can be repelled with castor oil, peppamint by hand ‘tasting spices and strongly
oil, cayenne pepper and doves. scented il

Plant natives:

Flants native to our area have evolved o resist local
pests and disaasa. They also do not reguire fertiizers or
mmmmawamm
can reduce damaging infestations of pests and weeds.
Local wildlife benefit from the variety of seeds and fruit

e

Resist pests, " f
dont nesd benchiel ot for  P1OUCEd by ntheplnts and theshefe thay provide

linators These features attract birds and benefidal insects that
pestickdes insects po help keep pests in check.

Use boiling water:

Pour boiling water on weads that are dustered together
in smaller spaces, such as spacers in sidewalks and
driveways. Be careful not 1o bum yoursaif or damage
desirabie plants.

Create a barrier:

A stiff paper collar buried an inch deap in the soil around
plants wil protect them from burrowing insacts and
grubs. Fine mash netting over taller plants will keep
insects out. Copper sheets placed around the borders of
your planting area discourage snails and slugs. Copper
‘wire or tape on tree trunks will keep snaik from dimbing.

Clackama River Basin Councl | P.0, Bax 1860 | Clickamas, OR 97015 | 5033034372 | 1
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Do you live in the Clackamas
River Basin?

The Clackamas River provides wildlife habitat,
recreational opportunities and is a source of
drinking water for over 350,000 people.

With more housing developments and more
people moving into the Clackamas River Basin,
now is a critical time to curb the amount of
chemical pesticides that can cause health
hazards to both people and wildlife.

Help protect our river!

Pesticides like Weed n’ Feed can

be dangerous. Protect your

family, pets and pollinators (like

bees and birds) by minimizing

or eliminating pesticide use in

your home and yard.

Once in the water,

many pesticides cannot

be detected or removed - Take the Pledge now!

Parting with Pesticides

is a joint program funded by Clackamas River Water
Providers with outreach and programming through
Clackamas River Basin Council.
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As a resident in the Clackamas Watershed who cares about protecting water quality
for people, fish, wildlife, drinking water and pets - here’s your chance to take the
Parting with Pesticides Pledge! Get a FREE yard sign in honor of your commitment.
Let neighbors know that your yard is healthy and safe.

1 will use pesticides wisely by:
Reducing my use of pesticides-including
weed and feed

Choosing safer alternative weed and pest
control preducts when | can

Always reading and following label
instructions

Making sure | properly store and dispose of
pesticides

Spraying only in ideal conditions (not in
wind or before it rains)

O 0o oo oo

Talking to my neighbors about being
Pesticide Wise

O 0o oo oo

| will be pesticide free by:
Stopping the use of pesticides - including
weed and feed

Using only organic/natural products for
garden and lawn care

Being tolerant of some weeds and pest
damage

Using native plants that are adapted to our
climate and are pest resistant

Using Integrated Pest Management (IPM)
methods for pest control

Talking to my neighbors about being
Pesticide Free

ew pue dwers yim adoaaus uy aded ‘asay iny

£ L o eibnd v
Help keep pesticides out of our
streams and drinking water.

Clackamas
( River Basin
\ Council

. Clackamas River
Lo Water Providers

Get Your Free
Yard Sign

Name

I:‘ | pledge to use pesticides wisely,
please send me my free yard sign

or
| pledge to be pesticide free,
please send me my free yard sign

Required Information:
Address

Property Size (Acreage or Square Footage)

Phone

Email

I understand | will receive a subscription
to "Current News,” the CRBC newsletter.
| prefer to receive it:
D As an email

D In the mail

Please mail to:

Clackamas River Basin Council

PO Box 1869, Clackamas, OR 97015
The Clackamas River Basin Council

is a 501(c)(3) nonprofit organization.

Have guestions? Please contact us at:
503-303-4372 or info@clackamasriver.org
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Facebook Ad

We'll send you a
FREE yard sign!

Clackamas River Watershed Watershed
Residents Only!

(lackamas River Clackam:
ﬁWater Providers ﬁi River Basin
,.)\ Council

Table Banner

Help keep pesticides out of our
streams and drinking water.

_ (lackamas River Clackamas
= Water Providers ( » River Basin
i W PR3

Council
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Table Runners

Clackarmirs }tlwl' f Clackamas
i ey Prowiilins River Basin
Council
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Appendix H — Do You Know Where Your Drinkign Water Comes From?

LEARN MORE..

about our source water protection efforts, by visiting our
website at www.clackamasproviders.org

WHAT CAN YOU
DO TO HELP?

4 Y
+» Get Involved! Attend a Clackamas
River Water Providers, city council,
or water board meeting.

« Conserve water especially
conserve in the summer months when
river flows are at their lowest. The more
water we save, the more water we can
keep in the river for fish.

« Protect our watershed by not
dumping oil and other hazardous waste
where it can enter storm drains.

+ Report spills by calling 911

For more information
Call or email 503-723-3510 or

christine@clackamasproviders.org
www.clackamasproviders.org
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THE CLACKAMAS RIVER, OUR DRINKING WATER SOURCE

THE CLACKAMAS RIVER

provides drinking water to over 300,000 people in
Clackamas and Washington Counties supplying
water to the Cities of Estacada, Gladstone, Lake
Dswego, Oregon City, Tigard, and West Linn, as
well as to Clackamas River Water and Oak Lodge
Water Services which provide water service to
unincorporated areas of Clackamas County, and
Sunrise Water Authority which serves the Hoppy
Valey-Damascus area.

A safe relioble water supply is critical to the success of
our communities. it creates jobs, atiracts industny and SOURCEWRTER PROTECTION

imvestment, and provides for the health and welfare of our . . .
N . . . Clackamas River Water Providers hawve been working
citizens from disease prevention to fire suppression. . . . o
hard to idertify, prevent, minimize activiies that have

THE krniown or potentially harmful impacts on drinking
CLACKAMAS RIVER water quality. Because the Clackamas is a multi-use
WHATERSHED watershed the combination of cars, homes, people,

businesses, and animals in the watershed makes
pollution from stormwater a serious threat to our river's

water quality.

A5 our counties continue to grow, so does the demand
far high quality water Conserving and protecting

the Clackamas River plays a key role in making the
best use of this precious resource we share and help
minimize future drinking water treatment costs, while
being good stewards of the river.
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Appendix I - Source Water Protection Presentations

DATE Presentation Organization
July 2018 "Clackamas River Water Provider Lake Oswego/Tigard Oversite
Overview” Committee Meeting
September 2018 “Clackamas River Water Providers" North Clackamas County
Overview and accomplishments Water Commission Meeting
January 2019 "Clackamas River Water Providers" Clackamas River Water Board
Overview and accomplishments Meeting
January 2019 “Pesticide Reduction and WQ BMPs” North Willamette
Horticulture Society
Conference
February 2019 "Clackamas River Water Providers, PSU Environmental Science
Source Water Protection, and Putting and Management class
Science into Practice"
April 2019 "New Summer Conservation Oak Lodge Water Service
Messaging” District Board
June 2019 "Source Water Protection 101” PNWS AWWA Conference
June 2019 "New Summer Conservation South Fork Water Board -

Messaging”

Board Meeting
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Appendix I - CRWP Schools

There are 52 schools from 4 different school districts in the Clackamas River Water
Providers combined service area that were offered CRWP youth education programs.

Below is a list of these schools.

City of Estacada Schools

e (Clackamas River Elementary
e River Mill Elementary

e Estacada Jr. High School

e Estacada High School

City of Gladstone Schools
e John Wetten Elementary
e Kraxberger Middle School
e Gladstone High school

Clackamas River Water Schools

Beaver Creek Elementary

Bilquist Elementary

Redland Elementary

Lot Whitcomb Elementary

Linwood Elementary

Cascade Heights Public Charter

School

e Alder Creek Middle School

e Ogden Middle School

e La Salle High School

e Sabin - Schellenberg Professional
Technical Center

Oak Lodge Water Services Schools
Candy Lane Elementary

Jennings Lodge Elementary

Oak Grove Elementary

Riverside Elementary

Sojourner School

View Acres Elementary

Rex Putnam High School

South Fork - Oregon City Schools
Gaffney Lane Elementary
Holcomb Elementary

John McLoughlin Elementary
Gardiner Middle School

Oregon City High School

Spring Water Environmental
Sciences School

e Alliance Charter Academy

South Fork - West Linn Schools
Bolton Primary

Cedaroak Park Primary

Sunset Primary

Trillium Creek Primary
Willamette Primary

Rosemount Ridge Middle School
West Linn High School

3 River Charter School

Sunrise Water Authority Schools
Deep Creek Damascus K-8

Happy Valley Elementary

Mt. Scott Elementary

Oregon Trail Elementary

Spring Mountain Elementary
Sunnyside Elementary

Verne Duncan Elementary

Lewis and Clark Montessori Public
Charter School

Scouters Mountain Middle School
Rock Creek Middle School

Happy Valley Middle School
Damascus Middle School
Clackamas High School

35°




September 2019

Appendix J - Youth Education Program & Presentation

A total of 60 classroom presentations and assembly programs were completed between July
of 2018 and June of 2019. Below is a breakdown of where these programs and presentations
were completed. This number does not include the number of children reached through the
Children’s Clean Water Festival and the CCWET Celebrating Water Event; these events
are listed at the bottom of the page with number of children reached.

City of Gladstone
Total # presentation = 11

City of Estacada = 2

Clackamas River Water
Total # presentations = 5

Oak Lodge Water Services
Total # presentations =7

South Fork Water Board
Oregon City = 8
West Linn = 6

Sunrise Water Authority
Total # presentations = 21

26th Annual Children’s Clean Water Festival

52 classes

20 Schools

10 Districts

Total # of students = #1463

34 presentations

15 exhibitors, 3 stage shows

80 Volunteers

CRWP schools in attendance this year were 5 classes from Gladstone’s John Wetten

Elementary.

14th Annual Clackamas County Water Education Team Celebrating Water
Event

15 Classes

6 Schools

17 Teachers

90 Adult chaperones

17 Exhibits

2 Stage shows

36°




September 2019

Total # of students = #450

Appendix J - continued

The table below does not reflect the number of total presentations.

Date Location Program # Service Area
Students
7/10/2018 | Hammer Hill Park | Water Cycle Play 12 SF WL
7/11/2018 So You Want to be a
Willamette Park Salmon 35 SF WL
7/12/2018 So You Want to be a
Marylhurst Park Salmon 30 SF WL
7/17/2018 | Gladstone 7th Day | Mad Science Where's
Adventist the Water Watson? 45 Gladstone
7/20/2018 | Gladstone 7th Day Mad Science What Do
Adventist You Know? 45 Gladstone
8/1/2018 Will Hornyak Living
CCCELC Streams 10 SF OC
10/2/2018 Mad Science "What Do
Spring Water Elem | You Know?" 60 SFOC
10/24/2018 | Mt. Scott Elem. Will Hornyak 260 Sunrise HV
11/14/2018 | Spring Mountain
Elementary Incredible Journey 90 Sunrise HV
11/15/2018 | Riverside
Elementary Source to the tap 30 OLWS
11/15/2018 | Riverside
elementary Will Hornyak 625 OLWS
12/5/2018 | River Mill
Elementary Will Hornyak 430 Estacada
12/17/2018 | J. Wetten
Elementary Will Hornyak 200 Gladstone
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1/10/2019 Mad Science "What Do

Scouters Mt. You Know?" 200 Sunrise HV
1/14/2019 Non-Point Source

Oregon Trail Model 25 Sunrise HV
1/17/2019 Mad Science "Where's

Oregon Trail Elem. | The Water?" 200 Sunrise HV
1/18/2019 Non-Point Source

Oregon Trail Elem. | Model 25 Sunrise HV
2/20/2019 | NCCWC Treatment Plant tour 50 OLWS

3/4/2019 | Cedar Oak Park Mad Science "What Do

Elem. You Know?" 50 SF WL
3/14/2019 | Spring Mt.

Elementary Water Jeopardy 20 Sunrise HV
3/19/2019 Mad Science

Redland Elem Consortium show 200 CRW
3/21/2019 | NCCWC Plant Tour 20 Sunrise HV
3/21/2019 Mad Science "What Do

Cedar Oak School You Know?" 50 SF WL
3/22/2019 Mad Science "Water

Cedar Oak School Watson" 50 SF WL
4/17/2019 | NCCWC Plant tours 60 OLWS
4/18/2019 Mad Science "What Do

Cascade Heights You Know?" 50 CRW
4/24/2019 Mad Science "Where's

Happy Valley Elem. | The Water?" 270 Sunrise HV
4/26/2019 Mad Science "Where's

Oregon Trail Elem. | The Water?" 100 Sunrise HV
4/30/2019 Children's Clean Water

PCC Sylvania Festival 1463 ALL
5/15/2019 35 SF OC

Oregon City High Drinking Water and
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School Non-Point source
5/16/2019 | Oregon City High
School Plant Tour 35 SF OC
5/22/2019 | Gladstone Public Gladstone Public
Works Works Day 175 Gladstone
5/28/2019 | Oregon City High Non Point Source
School Model 35 SF OC
6/3/2019 | Gaffney Lane Elem. | Recycleman 350 SF OC
6/4/2019 | Redland Elementary | Source to the Tap 90 CRW
6/5/2019 | Sunnyside
Elementary Will Hornyak 525 Sunrise HV
6/6/2019 | View Acres
Elementary Will Hornyak 500 OLWS
6/10/2019 | Spring Mt.
Elementary Will Hornyak 480 Sunrise HV
6/10/2019 Mad Science "What Do
Gaffney Lane Elem. | You Know" 245 SF OC
6/11/2019 | Verne Duncan Elem. | Rainstick presentation | 90 Sunrise HV
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Appendix K - Mini Water Education Grants

7 grants for 16 teachers were issued to the following schools this past year.

Clackamas River Water
Redland Elementary — (3) 5t Grade Teachers

Oak Lodge Water Services
Oak Grover Elementary - (1) 4th grade Teachers
Oak Grover elementary - (1) 3rd grade Teacher

South Fork Water Board

Oregon City High School — (1) Honors Student Teacher

Willamette Primary - West Linn — (4) 5th grade Teachers

Spring Water Environmental - Oregon City - (5) 5th, 6th, and 8th grade Teachers

Sunrise Water Authority
Spring Mountain Elementary — (1) 3rd Grade Teacher
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Appendix L —2019 CRWP Children's Calendar

12 schools and 20 classes participated in the 2020 CRWP Children's Calendar coloring
contest. More than 600 pictures were submitted. The following is a breakdown of which
CRWP members schools participated in the calendar project.

Clackamas River Water
Redland Elementary
Sojourner Elementary

City of Estacada
River Mill Elementary
Clackamas River Elementary

City of Gladstone
John Wetten Elementary

Oak Lodge Water Services
Oak Grove Elementary

South Fork Water Board
Trillium Creek Elementary (West Linn)
John Mcloughlin Elementary (Oregon City)

Sunrise Water Authority

Sunnyside Elementary (Happy Valley)
Deep Creek Damascus K-8 (Damascus)
Oregon Trail Elementary (Happy Valley)
Verne Duncan Elementary
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Appendix M- Community Events

CRWP staff participated in 11 Community Events throughout CRWP service areas
between July 1, 2018 and June 30, 2019.

Date Event Water Provider

July 4th 2018 Happy Valley 4th July Event Sunrise Water Authority
July 14th 2018 RWPC HPS Garden Tour CRWP Members

July 215t 2018 West Linn Old Time Fair South Fork West Linn

July 28t 2018 Day in Damascus Sunrise Water Authority

August 4th 2018 Gladstone Community Festival | City of Gladstone

August 14th-18th Clackamas County Fair CRWP Members

2018

September 9th 2018 | Clackamas River Down the CRWP Members
River Clean UP

October 6th 2018 CRWP Watershed Tour CRWP Members

March 231 2019 Tree School CRWP Members

April 13th RWPC Home & Outdoor Living | CRWP Members
Show

May 22nd 2019 Gladstone Public Works Day City of Gladstone
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Appendix N — Adult Presentations

CRWP staff did not give any presentation to adult groups this year.
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Appendix O — Quarterly E Newsletter

Practice Makes Perfect

Protecting Our Drinking Water from Hazardous Material Spills

The CRWP has identified hazardous materials spills as being a high risk factor that could
affect drinking water. The CRWP has been working with local first responders and Clackamas
County Water Environment Services to better understand these risks and to develop

strategies to respond if a spill does happen.

A hazardous material spill in the Clackamas Industdal Area is of particular concern because
many of the businesses in the industrial area are less than a quarter of a mile away from the
Clackamas River. Hundreds of storm drains and four small tributary creeks (Rock, Sieben,
Carli, and Cow Creeks) drain this area and flow into the river just upstream of our drinking

water intakes

On Thursday, September 27th Riverside Park, located in the Clackamas Industrial Area was
closed as we tested some of these newly developed spill response strategies on the river.

The CRWP worked with NRC, a spill response contractor, Clackamas Fire District #1, Water
Environment Services, DEQ and other partners to actually put boats and booms into the river
(Continued on page 2)

to respond to a mock hazardous material spill.

asRiver &
Water Providers °

What’s Inside:
Material Spills P1

Calendar P1

USGS/Science P2
Day w/o Water P3
Fall Quiz P3
Fall Conservation P4
Prepare for Winter PS5

Faces Interview P6
Water Management P8

2019 Calendaris now available..

The CRWP Annual Water
Calendar is a collaborative
project with CRWP grade
schools where local
students participatein a
coloring contest with a
water education theme.
Thirteen pictures are
chosen from all the entries
submitted and used to
create the Water Calendar.

“TheClawkamas Niver
A Precisms Drinriag Water Sosres

e e L e T R e =Y

The theme for the 2019 calendar is “The Clackamas River a
Precious Drinking Water Source”. Students created pictures
depicting what they had learned about the Clackamas River and
what they can do to both conserve and protect it. Twenty classes

from twelve different elementary schools in our member
service areas participated in the contest and roughly 600
pictures were submitted. The thirteen pictures chosen to
be in the calendar were posted on the CRWP website so
the community could vote for which picture would beon
the cover.

In October each school that had at least one class
participate in the contest will receive a box (125) of
calendars to give out to family and friends or to use

as fundraisers. Additional calendars are available

to teachers, families, and the general public upon
request, as well as being distributed throughout CRWP
members City Halls, Libraries and offices.

To request your 2019 water calendar contact Christine
at 503-723-3511 or email
christine @clackamasproviders.org.

CHRISTINE HOLLENBECK, Public Education and Conservation Program Coordinator, (503) 723-3511 « christine@clackamasproviders.org
KIM SWAN, Water Resource Manager, (503) 723-3510 « kims@clackamasproviders.org

—_————ee e —————
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Appendix P — Fish on the Run, Irrigation Done Campaign

Informational Card

<afISH«

ON THE RUN
IRRIGATION DONE!

Whether you use a hose or have an
underground watering system to
water your yard and garden do your
part to keep water in the Clackamas
River by reducing or shutting-off
outdoor wettering for the fall fish runs!

QOur communities use a lot of water during the
summer months. Water use doubles or even triples,
this is due mostly to outdoor watering. Summer is
also the time of year when the Clackamas River

is flowing at its lowest levels and we get the least
amount of rain fall.

Starting in late August Fall Chinook and Coho
Salmon begin returning to the Clackamas River
migrating to their spawning grounds. The more
water in the river the easier this joumney is for them.

Do Your Partto Keep Weter
in the Clackamas River.

We value the way healthy lowns add
to the beauty and Llivability of our
communities, but we also want to make
sure our citizens have the tools to make the
most efficlent use of the drinking water so we
can leave more water inthe river for fish.

HOW YOU CAN HELP

« Learn how to ramp-down Irfgation watering so
wou can turn i off by mid- September

+ Let your lawn go domant durng the
summer months

+« Only water outside before Bom and after 8pm

« After mid-August, ecch week remove one day
of watering

« Take your car to a carwash that recycles and
reusas the water

+ Take advartoge of our cutdoor water
Consanvotion Rebates

« Take the “Fish on the Run, irrigation Dong™
Pledge to help conserve water

« Schedule o Landscope Water Audt

« Wistt our website to find more water
consanictionfreduction Infomation

For more Information go to our website.

(lackamas River
+ Water Providers

Werking fogether to protect and conserve o drinking water.

www.clackamasproviders.org
503-723-3511
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Watering Pledge
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ON THE RUN

Doing your part to keep water in the Clackamas River.
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TAKE THE PLEDGE!

#z aresident who recakves thair drinking watar fromtha Clockamas River and that caras about
protecting the rivar weatar for peopla, and wildife hers's your chanca to be part of our *Fish On

the Run, Imigation Done” compalgnto reducs or even stop Lote summar ouldoor walering for
migrating fish.

Toke part In tha pledge and get o FREE yard sign ketting nelghbors know what you are daoing 1o
keap wobtar Intha Clockamas River for fish
| PLEDGE TO DO MY PART:

Inning mid-Bugust, sach week ramovwe one doy of watering from your
a g | a Lo
rrigation schedule

D Let my lown go dommant durng the summar, which sowas woter, reduces
nurn-off and requiras less mowing

[] Taka my carte o canwash that recycles and meuses tha waier
|:| Onily weater cubside bedors Sam ard aftar Epm
P
|:| Maks surs | stop ouldoor mid-Saptambsar
P watsrng by Fta

Cuth o and refum e POVEon [0 red el oo grand sign. )

$ CONTACT INFORMATIONM:
ON THE RU N
ame
IRRIGATION DONE!
To recahs your ee o Sgn pleasa Address

Tl curl tha conbart informimion, phadye
bealow ard mall s back o us, o vist: CiwStateZ ip

our wabestia 1o ke your pladga.
Phaone ptond
| PLEDSGE T D0 MY FART!
[ Ewpirming mic-dugurl, soch swek renoe ElTlﬂ".lf'. .
e oy of waming
[ et ey e = Wiater Provider

[ i rmy eariaa recgeling comaash
[ ouiyrecies bafcsn Born one it Be

[ s by mid

503-723-261
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Campaign Yard Sign

<afFISH«

ON THE RUN

Doing my part to keep water
in the Clackamas Rlver.

www.clackamasproviders.org

Campaign Magnet

afFISH«

ON THE RUN
IRRIGATION DONE!

Doing my part to keep water
in the Clackamas River.

www.clackamasproviders.org
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Home About. Watershed Protection -

Sesict! | Search

Menu

Home
About -
Watershed Protection -
Water Conservat
Fish On The Run
Take The Pledge
Conservation Articles
Audio Tips
Conservation Calendar
Conservation Rebates -
Conservation Tools
Demonstration Garden
Indoor Conservation -
Outdoor Conservation -
Landscape Water Audits
Water Efficient Plant Guide
News and Resources -
Contact

Newsletter Signup
wsletter
wnual Report
How Water Systems Work
Interactive Map

aFISH«

ON THE RUN
IRRIGATION DONE!

Whether you use a hose or have an underground
watering system to water your yard and garden, we
are asking our water customers to help us keep
water in the Clackamas River by reducing or
shutting-off outdoor watering for the fall fish runs!

isten to-FISH O UN-Audio

Our communities use a lot of water during the summer months. Water use double and even triples, this is due mainly to
outdoor watering. Summer Is also the time of year when the Clackamas River Is at its lowest levels and we get the least
amount of rain to replenish river flows

In addition to providing drinking water to over 300,000 people. the river s home to migrating salmon and steslhead virtually
year-round. Most of the there ity he river, however as summel jetting longer and hotter, making
sure thare i > rs o g ing. T ecially important in late August

Coho Salmon begin returning to the Clackamas River on the way 1o their spawning grounds. The chart
below from PGE shows typical migration pattems and the months when runs peal

We all know practicing water conservation yaar-round is the most important thing we can do to be good stewards of
urce. But, if you get your drinking water from the Clackamas River and care about protecting our ri
sh here's your chance to be part of our “Fish On the Run, Irrigation Done” campaign to help mig

Find out more about what
Portland General Electric is
= doing for salmon spacies in the

Clackamas River click here
. B PGE Clackamas Project

Chack out the resources balow to find out what kind of changes you can make to your outdoor watering to ensure that you are
using our drinking water in tha most efficient ways possible. The more water we can keap in the river the easier this journey will b
for these threatened and endangered salmon spacies

Resources to Help You Use Less Water

2

<

>

Do Your Part to Keep Water in the Clackamas River.

Home ® ClackamasProviders.org Search
About Us

Watershed Protection

Water Conservation

CRWP News

Contact Us
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Appendix Q - Water Efficient Landscape Audit Program

Since July 2018 a total of 45 CRWP member customers participated in the Water
Efficient Landscape Audit Program. Below is a breakdown of where the audits were
performed.

City of Gladstone
Number of audits =2

Clackamas River Water
Number of audits = 15

Oak Lodge Water Services
Number of audits = 10

South Fork Water Board
Oregon City - Number of audits = 11
West Linn - Number of audits = 4

Sunrise Water Authority
Happy Valley - Number of audits = 3
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Appendix Q — Audit Brochure

Do you need
help saving
water outside
this summer?

The CRWP is now offering FREE
Residential Landscape Water
Audits to the following member’s
service area: City of Estacada, City of
Gladstone, Oak Lodge Water Services,
and South Fork Water Board (Oregon
City and West Linn), and Sunrise Water

Authority (Happy Valley and Damascus).

Water use in our communities more
than doubles during the summer
months due to outdoor watering.

A Landscape

Is an assessment of your
lawn, garden areas,
irrigation system and more.

Our landscape auditor will assess your lawn and
garden areas, irrigation system and more. Upon
ccompletion of the audit you will be provided written

to help you ge your outdoor
water use for a more water efficient landscape and
irrigation system.

will begin in May and be
performed during the spring and
summer months only (during the
watering season).

The audits will be approximately 1.5
hours long. Please be available to
walk through the audit process with

the Audit Specialist.

Interested customers can contact the
CRWP at 503-723-3511 or email
christine@clackamasproviders.org to
schedule an audit.

Audits are booked on a first come first
serve basis. Audits will be performed
at each site one time only.

The clackamas River Water
Providers Is a coalition of the
municipal water providers that

get their drinking water from the
Clackamas River who are working
together on water resource Issues.
The purpose of the organization is to
fund and coordinate efforts regarding
source water protection and public
outreach and education around

watershed Issues, drinking water, and
water conservation. By preserving
the Clackamas River as a high quality
drinking water source we are able

to minimize future drinking water
treatment costs, while being good
stewards of the river.

Clackamas River
Water Providers

working together to protect and conserve our drinking water.
For more information about the CRWP, our
watershed, and conservation programs
visit our website:
www.clackamasproviders.org

Or contact us at:
Clackamas River Water Providers
14275 S Clackamas River Drive
Oregon City, Oregon 97045
christine@clackamasproviders.org
(503) 723-3511

youwr.

Landscape water audits will
include but are not limited to:

« A walk through the yard and garden area including all
lawn areas.

« Making note of soil types, plant material, naturally
available water, and sun exposure.

 Locating the water meter, noting any existing leaks
from the meter throughout the irrigation system.

* Making note of existing backflow protection; type,

size, make and model number.

« Locating the irrigation system controller, making note
of the make/model as well as the current schedule.
Each zone will be ran separately, recording gallons per
minute used for each zone.

Residential
Landscape
WWater

When the audit is complete, all recommendations will
be recorded. This includes irrigation controller schedule
adjustments, irrigation head adjustments/replacements,
maintenance of existing plant material, and the
addition of soil amendments to reduce weeds, promote
soil moisture, and reduce the use of fertilizers.
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Appendix R - Rebate Brochure

Clackamas River Water Providers

[eBdre aPPLICATION -

have purchased the
CUSTOMER INFORMATION T Tl
i I grant permission
Installation Acdress o G b e
a E—— e s
Malling Address (f different) foenter uoon the
a P sy e
Home Phone Daytime Phone oy ds
e asure program
PLEASE PROVIDE YOUR ACCOUNT # ot e o
AND CIRCLE YOUR WATER PROVIDER BELOW distributed on a first-
Gity of Estacads CityofGladstone  Ouk Lodge Wetar Services wﬁmﬂ
South ForkWatorBoard  Clockamas fiver  SundiseWater Authority  pxhousted.
(Oragon City and Wast Linn} Watar (Happy Valley and Damascus)
Customers ¢ of each rebate
one bl c account.
[EBATE INFOTMATION ssmsosramss
INDOOR REBATES OUTDOOR REBATES
'[] Toilet Rebate - : [] Rain Sensor/Switch -
" upto $85 + $15 additional for up to $25 maximum
recycling your old toilet [] lrrigation Controller -
Manufacturer and Model & up to $200 maximum
=S [] Multi-stream Rotating Nozzles -
|| mw up to $60 {or 20 nozzles at $3 each)
Manufacturer and Model # [] Manual Hose Bib Timer —
up to $25 maximum
Customer Date

The following are required, piease check ait that apply. Do not send until application Is
compiete. Incompiete and unsigned application may be returned.

[[] Wator peovider account number [ Manufacturar and or modsd number (if roguivad)
] Name and addrass [[] Toilet racyding recaipt for additional $15
[ Proo of purchase ] Signed and dated application

SaVING Warer = SaVING MONEY!
Up to $485 in savings each year!
‘I_NDOORJ}EBAIEJS = 2Fl-19££5£:mmzmmm.mu

OUTDOOR REBATES — 4 CHOICES! We'n ofering 4 cheices i outdoor rebtes.
G take ach of each rebate one time per fiscal yoar per.

£ account.
T8IN SENSOr/SWITCH: MULTI-STTGaM TOTATING
Up 0 $25 mbate - Temporariy shuts. NOZZL® [8TTOFIT:
off your au 4 Up to $60 rebate - or 20 nozzles per
when it rains. account at $3 each. Mode! § required.
WaTer-SONSe WeaTHer- Replace mefcient pop-up spray nozzes
] seseo imeaon s
: MANUAL HOS@ BIB TIMEr

fregarding
Indivicual CRWP members and
thelr water service areas go to

www clackamasprovidersong
at the top of the page cick on
'Amﬁ' o

(lackamas River
Provid

ater

Working fogether 0P ot and (ovsene our Drinking Worer

14275 S. Clackamas River Drive:
Oregon Gity, OR 37045

UPTO $485 N

[eBATES]
CLaCkamas
[ver
water
PIOVIDEI'S

are offering 6
water conservation
rebates*

* Up to $485 in rebatas availablal

[€BATE ELIGIBILITY FEQUITEMENTS

Applicant must meet the following criteria

You must receive water from one of the following water provider members:
City of Estacada City of Gladstone Oak Lodge Water Services
South Fork Water Board (Oregon City and West Linn)
Sunrise Water Authority (Happy Valley and Damascus)
Clackamas River Water

‘ You must be a single-family residential
customer or a small business (50
employees or less) which owns Its own
site and your account must be active
and in good standing.

. The application must be recelved within
3 months of purchase.

‘ One rabate each, pes account, per Nscal
yaar (July 1-June 30}

‘ A copy or original of the datad sales
recelpt (o Involce) that specifies the
brand/moded must be Included with
the rebate form. The brand/model
purchased must match the item exactiy.

‘Thenqnemoencytole(mﬂweamel-
Dbased controller you purchase must be
EPA WaterSensa® labled. For a complete
list of eligible products, visit: hitpJ/
WWW.EPa gov/watersense/product_

For tollet rebates, the tollet brand/
moded must match the eligible mode!
list exactly. Tank and bow! numbers
‘cannot be mixed and matchad from
adifferent models.

‘ Receive an additional $15 for
recyciing your okd toliet. Visit our
website at hitp-//clackamasproviders.
org/water-consarvation/
conservation-rebates/toliat-
recyciing-fachtrni for a recyciing site
near you. A copy of the recycling
recelpt is raquired to be eligible,

‘ For a complete list of eligible
washing machines, visit: www.
energystar.gov/producthinder/
product/certined-clotheswasher.
Rebate items must be instalied at the
property associated with your water
account.

Rebates are avallable on a first-coma,
first-served basls. The program will
end when funds are depletad. The
total rebate per tem will not exceed
the recelpt amount.

‘ Prior to approval, an on-site

Inspaction may be required by
Clackamas River Water Provigers.

52¢




September 2019

Appendix R - Conservation Rebate Program

A total of 171 rebates were processed this year.

City of Gladstone

Total Rebate Applications = 13
Clothes Washer = 2

Toilets = 11

Oak Lodge Water Services
Total Rebate Applications = 24
Toilets = 13

Clothes Washers =7
Irrigation Controllers = 3

Rain Sensor =1

Clackamas River Water
Total Rebates = 29

Toilets = 15

Clothes Washers = 7
Irrigation Controllers = 6
Hose Timer = 1

South Fork Water Board
Total Rebate Applications = 47
Oregon City = 16

Toilets = 6

Irrigation. Controllers = 7
Rain Sensor =1

Clothes Washer = 2

West Linn = 31

Toilet rebates = 20

Clothes Washer = 5
Irrigation Controllers = 6

Sunrise Water Authority
Total Rebate Applications = 59
Damascus =8

Toilet rebates = 4

Washing Machine = 1
Irrigation Controllers = 3
Hose Timer = 1

Happy Valley = 50

Toilet Rebates = 20
Washing Machine = 4
Irrigation Controllers = 25
Rain Sensor =1
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